CEPTNODOIKAT

BW/IaHO Ha 3aCBiAYEHHS TOro, Lo

CosioHeHKO Bikmopisi FOpiisHa
NpoiLLNa HaBYa/TbHUIA KypC

«BA3OBA MIATOTOBKA MEAIATOPA»,

opraHizoBaHuin Ta npoBeAeHnin Ha 6a3i 'C «YKpalHCbKa akagemia megiadii», Ta 3406yna
KOHCPNIKTOMOrIYHY, KOMYHIKaTUBHY, NPoLeAypHY, NPaBoBy, pedd/IeKCUBHY Ta
LUMppoBYy KOMNETEHTHOCTI MeaiaTtopa

NMporpama HaBYaHHA

MoAaynb 1 MOAY/b 2 MoAaynb 3 MOAY/b 4
22-31 ciyHs 2026 poky 12-21 nromoeo 2026 poky 05 -14 6epe3Hsi 2026 poky 26 6epe3Hs-04 ksimHsi 2026 poKy
Teopis KoHh/iKMY. TexHIKu ecbeKmUuBHOI KOMYHIKaUji. pouedypa mediayjii: cmpykmypa, Mediayjis sik pogpecisi:
Mediauyjis sik criocib speay/iroBaHHs Poboma 3 emoyisiMu. Busig/ieHHs1 riepebie, pamMkosi ymMoBU. UiHHICHO-emuYHI acriekmu
KOHQb/1iKmy. IHmMepecis ma rnompeé CMopiH. Ipasosi 3acadu mediayj. 0ist/IbHOCMI Mediamopa.
PecypcHicmb ma 6e3riexa.

3ara/nibHuii 06CAr NiAroToBKU — 96 roAVH, 3 SIKUX 56 rogYH NPaKTUYHA NiAroToBKa
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CERTIFICATE OF COMPETENCE

This is to certify that
Viktoriia Solonenko

has completed

COURSE «BASIC MEDIATOR TRAINING»,

organized and conducted on the basis of PU “UKRAINIAN ACADEMY OF MEDIATION", and gained
conflictological, communicative, procedural, legal, reflective and digital competence of a mediator

Training program

MODULE 1 MODULE 2 MODULE 3 MODULE 4
January 22-31, 2026 February 12-21, 2026 March 05-14, 2026 March 26-April 04, 2026
Conflict theory. Mediation as a Techniques of effective Medlation procedure: structure, Mediation as a profession:
way to resolve conflict. communication. Working with course, framework conditions. value-ethical aspects

emotions. Identifying the interests Legal bases of mediation. of a mediator's activity.
and needs of the parties. Resource and security.

The total amount of training is 96 hours, including 56 hours of practice

Trainers
Iryna Balan Anna Baryshnykova IrynaDotsenKo Natalia Krestovska Iryna Suchilova Luiza Romanadze

Lo o L /
e 'ﬁ“ i mﬁg.uEgtlonal entity /
.r_',J ) ‘{- 1 , ';'./. Jii
Indlwdqal éntreprepéur v V/fr *_"i / _Iryna Balan
uWFﬁszi BAA AR 4
Pfres@ery;o 1UA‘@,

‘“i o G
r‘_.c-_. : .?-, G2 Odesa Ne BMT 2026-22

I —

&
5

o
“fg -: -
:E ¥ Luiza Romanadze

April 04th, 2026



YHPAIHCbHA
AKAQEMIA
MERIAULII

KOMMNOHEeHTU NporpaMmu HaBYas/IbHOro Kypcy
«BA3OBA MNMIAroTOBKA MEAIATOPA»,

KU Npoiwna
CosioHeHKO Bikmopisi IOpiisHa

Moaynb 1

Teopisi KOHGPiIKMYy.
Meoiayis sik cnoci6

Bpe2y/1l0B8aHHS KOHPTIKMY.

o i0eHmucbikauisi
KOH1ikmy

o aHasliz KOHGb/IIKmy ma
Mox/iugocmel
iHmepBeHyir

 Br1/1UB Ha cmuJi
(cmpameaii) nosediHku B8
KOH/1iKMI

e BU3Ha4yeHHs crocoby ma
ouzaliHy iHmepBeHUii 8
KOH/1iKM

MOAYNb 2

TexHiku echekmusHoOT
KomyHikayii. Po6oma 3
emMoyisimu. Busis/ieHHs1
iHmepecis ma nompe6 cMopiH.

e aKmMuBHe C/lyXaHHs1

o pEe3tOMyBaHHs

« repeghpalysaHHs ma
nepeghopmy1roBaHHs
rnocmaHoska 3arnumaHb
6€30YIiHOYHICMb 10BIOOM/IEHL
BUOU ma Mo0oe/1i KOMyHikauir
HesepbasibHa KOMYyHIKayisi
poboma 3 emoyisiMu
MDKKY/IbmYypHa KOMyHikauisi

4 mopayni no 24 roanHu

JopaTtok go ceptudiikaty Ne BINMM 2026-22

Big, 04 KBiTHA 2026 poKy

mMoaynb 3

poyedypa mediayir:
cmpykmypa, nepebéie, pamKosi
ymosu.llpasosi 3acadu Mmediayir.
e poboma 3 KOHEPIOeHYIlHO
iHghopmayiero
o OUiHOBaHHSI Mediabe/ibHoCcmi
KOHh/1ikmy
o 3a/ly4eHHs1 CMOPIH y Mediayito

ma niompumanHsi ix Mmomusauji

3a/1uwiamucey npoyeoypi

o BEOEHHS rnpoyedypu

e poboma 3 y2o0amu 8 rpoyeci
meoiayir

e OpieHmMauisi 8 3aKOHo0asCcmsi
wooo meodiayir

MoAayYnb 4

Mediayis sik npogpecis:
YiHHICHO-emuy4Hi acrnekmu
disiibHOCMIi Mediamopa.
PecypcHicmb ma 6e3neka.
e UiHHICHO-emu4YHa ma
posIboBa KoMremeHuyii
mediamopa
o cumyauiliHe OyiHHBaHHSI
e pecypcHicmb ma b6esreka
npocpeciliHoi disisiIbHOCMI

3aranbHuii o6eAr I'IIp,FOTOBKI/I 96 roAviH, 3 AKMX 56 roguH NpakTUYyHa nigroToBKa

s
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UKRAINIAN
ACADEMY
OF MEDIATION

Supplement to certificateNe BMT 2026-22
April 04th, 2026

Program components of the training course

«BASIC MEDIATOR TRAINING»
passed by

Viktoriia Solonenko

4 modules of 24 hours each

MODULE 2 MODULE 3

Techniques of effective communi- Mediation procedure: structure,
cation.Working with emotions. passing through,framework
Identifying the interests and conditions. Legal basis

MODULE 1

Theory of Conflict. Mediation
as a way of conflict resolution.
« identification of the conflict

MODULE 4

Mediation as a profession:
values and ethical guidelines
in activity of the mediator.

analysis of the conflict needs of the parties. of mediation. Resources and safety.

« criteria for intervention in the « active listening skills « working with confidential « values, ethics and role
conflict summarizing skills information competencies of the

« conflict resolution strategies « paraphrasing and reformulating o assessing suitability for mediator

« design of intervention skills mediating of the conflict situational assessment

strategies in conflict

o questioning and clarifying skills

non-evaluative messages
o types and models of

involving the parties in mediation
and maintaining their motivation
to proceed the mediation

resource availability and
safety of professional
mediator’s activity

communication » conducting the procedure
* non-verbal communication « working with agreements in the
emotional intelligence process of the mediation
intercultural communication  acquaintance with the law on
mediation

The total dural;;on of the: m?lng is 96 hours, including 56 practices
Acquired competence{s”r c@‘hrﬂ|h(‘:|'£c’;tc;‘Q|x:d]E ommunlcatlve} procedural, legal, reflective and digital
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