MEMOPAHAYM
npo cuiBnpaunio Ta obmin indopmanicro
MiR
HanionanbHHM ARTHKOpYNUiiiHuM Glopo
Yrpaiun Ta
Pagolo Giznec-omO0yacmena
M. Kuis 27 ciuna 2016 poky
HAIIIOHAJBHE AHTHKOPYTIIIAHE
BIOPO YKPAIHH (aani ~ <HABY»), 8 0coi
iioro Jlupexktopa, naHa CuTHMka Aprema
CeprifioBnua, sknii Aaie Ha mniacrasi 3akoHy
VYkpainu «[lpo Hauionansne anTHKOpYnUiiiHe
Giopo Ykpaid1», 3 OOHIEl CTOPOHH, Ta

PAJA BI3HEC-OMBYJICMEHA (pani -
«Papa»), B ocobGi OisHec-omByacmena, naHa
Anbripnaca IllemerH, sxuii gzie Ha nigcrasi
IMonoxeHus, cxpaneHoro nocraHoeow KaGinery
Minicrpia Ykpaiuu Bin 26 nuctonana 2014 poky
Ne 691, 3 iHwol cTOpOHH,

(nanani pasom iMeHoBaHi «CTOPOHH» Ta OKPEMO
— «CTopona»),

BH3HAKYH CNOPIAHEHICTb 3aBAAHb TA OCHOBHUX
npuHLMMNie AisnbHocTi CTopiH;

YCBIIOMJII0104H, 10 BCTAHOBAEHHA e(heKTHBHOIO
cniBpoGITHHLTBA Yepe3 MEXAHI3M MOCTIHHHUX i
NPO3OPHX KOHTaKTiE Ta oOMiHy iHdopMauico
BifnoBsigae inTepecam o6ox Ctopin; Ta

BH3HAIOUH BAHUIHBICTb MPO3OPOCTi B AiINILHOCTI
OpraHiB JAepkaBHOI BNAZW Ta 3HWKEHHA pPiRHA
KOpynuii fK BaXUIMBMX  NEpeayMoB  Ana
dopMyBaHis cepenoBHLIA, CNPHATIMBOTO ANA
BEZAEHHA MiANPHEMHHLBKOT AIANBHOCTI;

yKianu ueit MemopaHayM npo HacTynHe:
Crarra 1. MeTa

1.1.CnispobiTHuureo CTopiH CnpAMOBaHO Ha
3afe3neyeHHA MNO3UTHMBHHX 3pylleHb Yy
3ae3neueHHi NPO30POCTi AiANLHOCTI OpraHiB
Aep:aBHOT BaJH, CIIPHAHHI 3HIKEHHIO PiBHA
KOpynuii Ta 3anobiraHHi HenoGpocosicHiit
(HeuecHifl) noeeniHui cTOCOBHO cy6’ekTiB
nianpueMHUUTBa B YKpaiHi.

MEMORANDUM
on cooperation and information
exchange between
the National Anti-Corruption Bureau
and Business Ombudsman Council

City of Kyiv January 27, 2016
THE NATIONAL ANTI-CORRUPTION
BUREAU OF UKRAINE (hereinafter — the
«NABU»), represented by its’ Director, Mr.
Sytnyk Artem Serhiyovych, acting pursuant to
the Law of Ukraine *“On National Anti-
Corruption Bureau of Ukraine”, as one party,
and

BUSINESS OMBUDSMAN COUNCIL
(hereinafter — the «Council»), represented by
Business Ombudsman, Mr. Algirdas Semeta,
acting pursuant to the Regulations, approved by
the Resolution of the Cabinet of Ministers of
Ukraine No. 691, dated November 26 2014, as
another party,

(hereinafter collectively referred to as the
«Parties» and each separately — as the «Party»)

acknowledging proximity of tasks and main
principles of activities of the Parties;

recognizing, that establishment of an efficient
cooperation through mechanism of permanent
and transparent contacts and exchange of
information corresponds to the interests of the
both Parties; and

acknowledging importance of transparency in
the activities of state authorities along with
decrease in the level of corruption as important
preconditions for building up business-friendly
environment;

executed this Memorandum as follows:
Article 1. Objective

1.1.The cooperation between the Parties is
aimed at facilitating positive changes in
ensuring transparency in the activities of
state authorities, facilitating decrease of the
level of corruption and preventing unfair
(dishonest) behavior in relation to subjects
of entrepreneurial activity in Ukraine.



Cratra 2. Hanpamkn cnisnpani

2.1. CTOpOHH AOMOBHJIHCH B3aEMOMIATH ¥ TakHX
HaNpAMKaXx cCiBnpaLi:

2.1.1. apiiicHenna  iHQopManifiHO-aHANITHYHOT
poCOTH 3 METOIO BUABAEHHA Ta YCYHEHHA
NpHYHH | YMOB, LIO CMPHAIOTh BYHHEHHIO
KPHMiHanbHHUX NpaBonopyLIEHb,
BiaHeceHux o niacninHocti HABY,;

2.1.2. HajaHHA oOpraHam Jep:aKaBHOl  Bialy,
opraHaM MiCLIEBOrO CamMOBpALYBaHHA Ta
cy0’eKTaM rocnoaapioBaHHA, WO HANEKaTh
no chepu X ynpaeniHHA, NPono3HUii Ta
pekoMeHauiil WONC YCYHEHHS MPHUHH i
YMOB, fIKi CRpHAIOTD BYHHEHHIO THX
NpaBoTIOPYIUEHD, BinHeceHux Jo
nigcnignoeti HABY, saki  nopywyiots
3aKkOHHI npasa cy0’ekTiB MiANPHEMHHLTBA;

2.1.3. niaroToBka NpoONo3uLii 3 yAOCKOHANeHHs

3a0KOHOAABCTBA 3 nMTaHbL GopoTebu 3

KOPYMLUIEHD;
2.1.4, yuacth B  OOroBOPEHHAX  NPOEKTIB
HOPMaTHBHO-NPaBOBHX aKTiB, AKi

CTaHOBNATL B3AEMHHII iHTEpeC;
2.1.5. opranizanis  Ta MOPOBENEHHS CMINLHHX
nyGniyHKX 3aX0/iB 3 AKTY&NbHUX NHTaHhb,

Ctatra 3. 3axoan mo s3acmonii Ta
cnispoBiTHHUTBY

3.1. Jlna npaxkTHYHOI peanizauii nonoxkeHs UbOro
Memopanaymy Croponn, B Till Mipi, B fxiid ue
JIO3BONICHO 3aKOHOAABCTBOM Yxpaiuu.
JOMOBHAHCH:

3.1.1. nposonuti perynspHi poGoui 3ycTpivi Ha
BCiX PiBHAX;

3.1.2. obmiHioBaTHCA HasBHOIO y ix
po3nopsMKeHHi iHpopMaLlie0 3 MUTaHs,
IO CTAHOBNATH B3aEMHHIA iHTEpec;
3.1.3. cTBOpHTH CNiNkHY €KCNEpPTHY rpyny 3
METOI0 MNEPIOAMMHOO PO3MNALY 3MICTy
OKpeMHMX CKapr, nopaHux cy6’exramu
nianpueMHuUbKol AisnsHocTi Ao Paau wva
nii (aGo GeapiansHicTb) OpraHis AepxaBHOT
BJIANH, OpraHis MicueBoro
CamMOBpAYBaHHS Ta cy6’ekTin
roCnoAaploBaHHs, 1O Hanexath 10 chepH
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Article 2. Areas of cooperation

2.1. The Parties have agreed to coordinate in the
following areas of cooperation:

2.1.1. carrying out informational and
analytical work aimed at detecting and
removing causes and conditions
subserving to the commitment of crimes
falling under the NABU’s investigatory
jurisdiction;

2.1.2. provision of  proposals  and
recommendations to the state authorities,
local self-governance bodies as well as
business falling under the sphere of their
administration aimed at removing causes
and conditions subserving to the
commitment of infringements of law
falling under the NABU’s investigatory
jurisdiction that violate legitimate rights
of businesses;

2.1.3. preparation of proposals aimed at
improving legislation on combatting
corruption;

2.1.4, participation in debates focused on
draft legislative acts comprising mutual
interest;

2.1.5. organization and conducting joint public
events focused on major issues.

Article 3. Measures of cooperation and
partnership

3.1. To ensure practical implementation of the
terms hereof the Parties have, to the extent
permitted by the Ukrainian law, agreed to:

3.1.1. conduct regular working meetings on
all levels;

3.1.2. exchange available information related
to issues constituting mutual interest, ;

3.1.3. create joint expert group, tasked to
conduct periodic substantial reviews of
selected complaints filed by businesses
with the Council to challenge actions {or
inactions) of the state authorities, local
self-governance bodies as well as business
falling under the sphere of their

administration, including elaboration of



ix ynpasninns, po3pobkH 3aX04i8 3 METOIO
YCYHEHHS TAKUX nopyweHs  Ta
NPUTATHEHHA BUHHHX ocif no
BiANOBIAANLHOCTI BiAMOBIAHO A0 3aKOHY;

.y pasi noTpeGu CTBOpPIOBaTH CRiAbHI
poGoui rpymu 3 MeTOl0  po3pobkH
peKoMeHAaLii A0 MPOEKTiB HOPMATHBHO —
NpPaBOBHX aKTiB 3 THTaHB, IO € NPEAMETOM
usoro Memopanaymy;

3.1.5. HagaBaTH B3a€MHY JONOMOrY y OpraHisauil

Ta npoBeaeHHi ceMiHapiB, KoHdgepeHuii,

ninosux 3ycTpiuei, Towo;

3.1.6. onpuawoaHIOBaTH iHgropMaLiio Npo CBOKO

B32EMOZII0 B Mekax MNOAOKeHb LbOro

MemopanayMy, B TOMY YMCHi ILIAXOM

NpoBeJEHHA CNINLHHX 3aXOAiB  MIOAO

NUTaHb, AKi CTAHOBNATHL B3aEMHHH iHTEpecC,

3.2. CTopoHM TaKo MJOMOBMIMCH, WO mIs

3.2.1. y pasi oTpumanns 3anuty sin Panm,
oneparueHo Hagae Pani indopmauilo,
LHOKYMEHTH Ta iHwi BinomocTi, Heofxinui
JNA ONPALFOBaHHS CKAPrH, AKa € NiACTaBOO
N 3sepHeHnst i3 3anutom a0 HABY ta
BHpilLEHHS MHTaHB, IO CTOCYIOTLCA CAPAB,
ki  posrnazaiotecs Pasolo (Brmouaoum
oprayizauilo cnisecin 3 noOcamOBHMH
ocobamu HABY), Tta BkuBac 3axoad 3
METOI0  YCYHEHHs  nopylieHb  npas
cy6’eKTiB niANPHEMHHULKOT AiANBHOCTI;

3.2.2. Hapae scebiune CNpHSHHA B
ONPHAIOAHEHH, B MesKax BUMOT
3aKOHOAABCTBA, iHdopMauil mpo BUNAAKH
BYMHEHHSA KOpYNUiHHHX ZisHb Ta/abo iHWHX
nopyuiens 3 GOKy opranis aepxasHoi Blagy

a6o opraHie MicLIEBOTrO CaMOBPALYBAHHA.

3.3. Kpim Toro, CTopoHH AOMOBHINCA, LIO
nns copusania HABY y peanisauii nananux Aomy
Npae Ta BHKOHAHHI NOKNANEHHX HAa HLOFO
o6opaakis Pana, B Till Mipi, B AKili ue no3soneHo
3aKOHOAABCTBOM Ykpainu Ta Pernamentom Paaw,
Byne;

33.1. onepathsHo  nepenasath  HABY
oaepkypaHy mpH spificHeHHi cBoix dyHKUIl
indopMmauilo, sKka MoMe  CBIOMHTH  Mpo
KpUMiHANbHI NpaBonNOPYIIECHHE, abo
inopmautito, aka Moxe OyTH BHKOpMCTAHA ANA
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3.14.

3.1.5.

3.1.6. publicize

3.2,

3.2.1.

steps that could be taken for remedying
such violations and bringing to liability
the puilty persons according to the law;

if the necessity arises - create joint
working groups aimed at developing
recommendations to the draft legislative
acts, pertaining to issues constituting
subject-matter of this Memorandum;

provide mutual assistance with
organization and conducting seminars,
conferences, business meetings, etc.;

information about
cooperation within the framework of this
Memorandum, including by conducting
joint events about the issues constituting
mutual interest.

The Parties have agreed that, in order to
assist the Council with exercise of its’
rights the NABU:

upon receipt of the Council’s request
promptly provides the Council with
information, documents and other data,
required for processing a complaint -
which constitutes a ground for filing a
request with the NABU - and resolution of
issues related to matters which are being
considered by the Council (including
organization of personal interviews with
the officials of the NABU) and undertakes
measures aimed at preventing violations
of rights of businesses;

3.2.2. provides comprehensive assistance with
disclosure of information (to be conducted
within limits prescribed by law) about instances
when acts of corruption were committed and/or
other violations at the part of state bodies or
local self-governance bodies.

3.3 In addition, the Parties have agreed that in
order to assist the NABU with exercise of its’
rights and fulfillment of its’ duties the Council,
to the extent permitted by the Ukrainian law and
the Council’s Rules of Procedure, undertakes

to:

33.1.

transfer to the NABU

promptly

information gained in course of exercise of its’
functions that may serve as the evidence of
committed crimes or information, which may be
used for prevention, detection, termination and



nonepej;KEHHs, BUABNEHHA, NpPUMNHHEHHA |
PO3CAiflyBaHHA KPHMiHANBHKX NPaBONOPYLUEHD,
BigHeceHHX 3akoHOM A0 nincnianocti HABY.

Cratra 4. EKcneprua rpyna

4.1. IIns NpakTUMHOro BNPOBAXKCHHA 3aXOMiB i3
B3acMonii i cnispoGiTHHUTBA, nepeabaveHux B
nyukti 3.1.3. uboro Memopanaymy, CTOpoHH
JOMOBHIIHCA CTBOPHTH cnewjianizoBaHy
eKCTNepTHY rpymny 3 NHTaHb, AKi BHIUIMBAIOTH 3
crarycy HABY (aani — «Excneprna I'pyna»).

4.2. CTOpOHH JOMOBHIHCA NPO HACTYMHHUI crial
KoxkHOro 3acifianua Excnepraoi ['pynn:

3 6oky HABY — He HiKve piBHA 3aCTYNHUKA
Jupektropa  HABY  ra  KkepiBHuka
BiANoBiZHOrO ynpaBniHHA (2 uneHH);

()

(i) 3 6Goky Pagnuw - 3zactynuuk Gisnec-
omByacMeHa Ta 0AMH BOCHIAHHK/ iHCNEKTop
(2 unenn).

4.3, CTopoHM J[OMOBHMAHMCA, MO 3aciAaHHA
Excneprroi I'pynu Gynyth Binbysatucs no mipi
Heo6xiaHocTi no iniuiaTusi oauiel 3 CropiH. Ipu
usomy Cropona, sika Gyne iHiuiloBaty 3ycTpiy,
nopigomMase npo ceiii Hamip iHwy CTopoHy He
mizniwe Hixk 3a 10 (aecats) pobounx AHIB jo
ouiKyBaHOl JaTH TIpoBeAEHHA Takoi 3ycTpiui. B
TakoMy pasi iHma CTopoHa Aac CBOIO BiANOBIAb
WoA® ~ FOTOBHOCTI  MpOBECTH  3acifaHHA
ExcneptHoi I'pynu He misHile Hix npoTtarom 5
(m’atH) pobounx AHIB 3 [1aTH OTPHMAaHHA
npono3uuio Bia iHwoi CTopou.

44. 3acipanns ExcneptHoi [pynd  MOXyTb
sinOysaruca y ropmari ocobuctoi 3yctpiui abo 3
BHKOPHCTAHHAM 3ac0o0iB AMCTAHLIHHOTO 3B’ A3KY —
wnaxXoM nposeeHHs TeneoHHOT KkoHdepeHLiT
a6o xoudepenuii no Skype.

4.5. Cropous AOMOBMNHCA, WO Tema(-u), AKi
GyayTs posraspatuca Ha 3acipanui ExcneptHol
[pynn yaropkyioTbea CTOPOHAMH HE Ni3Hile Hidk
3a 5 pobounx AHIB A0 [ard  npoBefeHHsA
BiZANOBIAHOrO 3acinaHus,

Crarra 5. Komynikauin miz Croponamu

5.1. Jlna 3abesneueHus ediekTHBHOT KOMYHiKaUil:
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investigation of crimes defined by law as falling
under the NABU’s investigatory jurisdiction.

Article 4. Expert Group

4.1. To ensure practical implementation of
measures of cooperation and partnership,
envisaged in paragraph 3.1.3. hereto, the Parties
have agreed to create permanent specialized
expert group on the matters deriving from the
NABU’s status (hereinafter — the “Expert
Group”).

4.2. The Parties have agreed on the following
composition of each meeting of the Expert
Group:

(i) from the NABU — not lower than the
Deputy Director of the NABU and the
Head of the respective department (2
members);

(ii)) from the Council — Deputy Business

Ombudsman and one investigator (2
members).

4.3. The Parties have agreed that the meeting of
the Expert Group shall take place as the
necessity arises upon the initiative of one of the
Parties. The initiating Party advises the other
Party about its’ intention to be made not later
than 10 (ten) working days prior to the
anticipated date of such meeting. In such a case,
the other Party provides answer regarding its’
readiness to hold the Expert Group meeting to
be made not later than within 5 (five) working
days from the date of receipt of the other
Parties’ proposal.

4.4, The meetings of the Expert Group can take
place in the form of the personal meeting or
with the use of various means of distance
communication — such as phone conference or
Skype conference.

4,5, The Parties have agreed that the topic(-s),
which will be considered at the Expert Group’s
meeting shall be approved by the Parties not
later than 5 working days prior to the date of the
respective meeting.

Article 5. Communication between the
Parties

5.1. To ensure effective communication:



5.1.1. xoxna 3 CTopiH BM3HAYMTL KOHTAKTHY
ocoby, BiANOBijanbHY 3a  BiONOBIAHY
KOOPAWHALII0;

. MepeBara  HajaBaTMMeTbCs  mepepadi
JNOKYMENTIB Y €NEeKTPOHHOMY BMIAAAi, 3a
BHKAIOWEHHAM  BUNAAKiB, KOAM  iHWI
BHMOTH MOXKYThb  3aCTOCOBYBATHMCH A0
indopmauii 3 oBmexennum aoctynom abo
Ao kondiaeHuiiHoT iHgopMmauir;

5.1.3. Croponu nomoBunuca, 1O OKpiM 3acinans

Excnepruux I'pyn, nepenbaueHux BHue B

Crarti 4, perynspri ocobGucTti 3ycrpiui

Hupexropa HABY i Biznec-omOyncmena,

6yayTe BinbysaTtHca no Mipi HeoOxigHocTi

3rigHoO 3 npoueaypolo, nependayeHold B

nyHkTi 4.3 uporo MemMopaHaymy.

Cratts 6. 3minn Ta gonoBueHIN 00
Memopauaymy

6.1. Bei 3MiHM Ta HOMOBHEHHS JAO LLOrO
MemopaHaymy MOKyTe  OyTH
B3aeMHolo 3roioto CropiH, ski odopmnaoThes
AONATKOBOIO YrOAOIO.

6.2, [lonaTkoBi yroaM Ta AoAaTkM [0
Memopanaymy € iioro HeBia’€MHOIO YacTHHOLO,
AKWO BOHM BHKNANEHI B NHCbMOBIH dopmi i
nianucari CtopoHaMHu.

CratTa 7. 3akmouni noaoxenus
7.1. lled Memopanaym yknapeHwii  Ha

HEBH3HAYeHHH CTpoK Ta Halysae umHHOCTI 3
MOMEHTY itoro nianucanus oboma CtopoHamu,

7.2. Le#t Memopanaym He mae 060B’a3KOBOV
HOPHAHYHOT CHITH Ta He noknasae Ha CTOPOHH, WO

floro  miamucanu, Oynwp-Akux  ¢iHaHcoBHX
3000B’43aHb.
7.3. His uLOro Memopanaymy

PO3NOBCIO/VKYETLCA HA NPABOHACTYMHUKIB Gyab-
axol i3 Cropin. CTopoHH, 30KpemMa, IOMOBHIKCH
IO MicnA CTBOPEHHs IOPHAMYHOI OcobH, fxa
BionoBigHo a0 3akoHy Oyme wmartu cratyc
ycraHoBH GizHec omGyacMeHa, BOHA 8BTOMATHYHO
saminute Papny B akocti Croponu uporo
Memopanaymy.

7.4. Xoane nonosxkeHHa uboro MemopaHaymy He

BHEcEeHi 3a |

5.1.1. each Party will designate a contact
person responsible for a respective

coordination;

5.1.2. preference will be given to transmission
of documents in electronic form, unless
other requirements would apply to
privileged or confidential information;

5.1.3. The Parties have agreed that in addition
to the Expert Group’s meetings, foreseen
in the Article 4 above, the regular personal
meetings of the Director of the NABU and
the Business Ombudsman shall be held as
the necessity arises, subject to the
procedure, set forth in the Section 4.3.

hereof.

Article 6. Amendments to the Memorandum

6.1. All changes and amendments to this
Memorandum are subject to mutual consent of
the Parties and shall be documented by the
respective addendum hereto.

6.2. Addendum and schedules hereto constitute
its’ integral part provided that they are delivered
in a written form and executed by the both
Parties.

Article 7. Miscellaneous

7.1. This Memorandum is executed for an
indefinite period of time and shall become
effective upon its’ execution by the Parties
hereto.

7.2. This Memorandum does not have binding
legal effect and does not impose any financial
obligations on the Parties hereto.

7.3. The effect of this Memorandum shall extent
to legal successors of any Party hereto. In
particular, the Parties have agreed that upon
establishment of a legal entity, which, pursuant
to a law, will acquire status of a business
ombudsman institution, such an entity will
automatically replace the Council as the Party
hereto.

7.4. Nothing in this Memorandum is intended

nepeadayac Ta He MOXKe BBAXKATHCA TAKHM, 3rilHO | to, or shall be deemed to constitute either Party
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Axoro oaHa 3 CTOpiH € areHToM (NPeACTABHUKOM)
iHIOT CTOPOHH, T4 HE YMOBHOBAKYE JKOZHY i3
Cropin Gpary Ha cebe Oyap-aki 30008’ A3aHHA 4K
yxnanaty 6ysib-iki ZOMOBIEHOCT B iHTepecax abo
Bill iMeHi iHWwo! CTopoHH.

7.5. Bynb-aka i3 CropiH MOXKE NPUOHHUTH Ail0

ueoro MemopaHayMy —LUNAXOM HaTpaBNeHHs |

nucbMoBOro nosifomiuexHs iHwili Croposi npo
cBiil Hamip NpUNMHUTH Horo Ailo. ¥ TakoMmy pasi,
MemopaHayM IPUIHHAE Iil0 YepPe3 OAHH MicAlb 3
AatH  oTpuMaHHs iHwWwolo CTOpOHOXO Takoro
NHUCLMOBOI'O MOBiAOMJIEHHS.

7.6. Po3biskHOCTI, WO MOXYTb BHHUKHYTH NiA yac
peanizauii nonokeHb uULOro MemopaHAYMY,
BHPILLYIOTECA BHKJIOYHO 33 B32EMHOIO 3TOAOI0
CropiH WwnsXoM neperosopis.

Crartrs 8. Hpumipuuxu

8.1. lleit Memopanaym nianucaHo y 2 (ABoX)
NPUMIPHAKAX aHCNIHCBKOIO Ta  YKPATHCLKOIO
MOBaMH, N0 oAHOMY KOXHiH i3 CTopin. ¥V BUNaaKy
Synb-akux poabixHocTedt MK anrnificekolo Ta
YKpaiHCBKOIO BEPCifiMH, MEpEeBaXKHY CHNY Mae
TEKCT YKPaiHChKOO MOBOIO.

Cratra 9. Pexsisnru Cropin

as the agent (representative) of the other Party,
nor authorize either of the Parties to make or
enter into any commitments for or on behalf of

the other Party.

7.5. Each Party is entitled to terminate this
Memorandum by furnishing a respective notice
with the other Party. In such a case, the
Memorandum shall become ineffective one
month following the date of the other Party’s
receipt of such a written notice.

7.6. Discrepancies that might arise during
fulfillment of the terms hereof shall be resolved
exclusively by mutual consent of the Parties by
conducting negotiations.

Article 8. Counterparts

8.1. This Memorandum has been signed in two
(2) original counterparts, each in the English
and in the Ukrainian language, one counterpart
for each Party. If there is any inconsistency
between the English and Ukrainian versions, the
Ukrainian language version shall prevail.

Article 9. Details of the Parties

Hauionansue anTuropynuiiine Grope Ykpainu /The National Anti-Corruption Bureau of
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& £

Ukraine

Pana Gizuec-om

Syacmena/Business Ombudsman Council

gyn. Cnaceka, 30-A, M. Kuie, Ykpaiua, 04070/
30-A Spas’ka Street, city of Kyiv, Ukraine, 04070

Bisnec-om6yacmen/ Business Ombudsman
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-

. Illemera/ A. Semeta



