MEMOPAHAYM
NMpPo NAPTHEPCTBO TA CHiBPOOITHUITBO
MikK
JlepkaBHOIO PEryJATOPHOIO CJIYKO0I0
Ykpainu Ta
Panoro GizHec-omOyacmena

M. Kuis 2 numns 2015 poky
JEPKABHA PEI'YJSITOPHA CJYXBA
YKPAIHM (nani — «JIPC»), B oco6i I'onosw,
manl Jlaminoi Kcenii MuxaiiniBHu, ska Oi€ Ha
mijcTaBi IMonoxxeHus, 3aTBEPIKEHOTO
noctanoBoto Kabinery MinicTpiB Ykpainu Big 24
rpyans 2014 poky Ne 724, 3 ogHiel cropoHH, Ta

PAJA BIBHEC-OMBYACMEHA (mam -
«Paga»), B oco0i 0i3Hec-omOyncMeHa, MaHa
Anpripgaca Illemern, saxwii mi€ Ha MiACTaBi
[lomosxeHHs1, cXBaeHOTO MOCTaHOBOK KabiHery
MinictpiB Ykpainu Big 26 nucronana 2014 poxy
Ne 691, 3 iHmIO1 cTOpOHH,

(mamaii pa3om imeHoBaHI «CTOPOHH» Ta OKPEMO
— «CTopoHay),

yCBiTOMITI010YH, 110 BCTAHOBJICHHS
e(heKTUBHOTO CITIBPOOITHUIITBA Yepe3 MeXaHi3M
MOCTIMHUX 1 TMPO30pUX KOHTAKTiB Ta OOMiHY
iHdopMariiero  BiAmoBimae  iHTepecaM 000X
Cropin; Ta

BU3HAKOYM BKJIMBICTH MPO30POCTi B AISIIBHOCTI
OpraHiB Jep)KaBHOI BIIAJAW Ta 3HWKCHHS PIBHA
KOPYHIl  SIK  BaXJIMBUX  IEPEAYMOB IS
(dbopMyBaHHS CEpEAOBHUIIA, CIPHUATIUBOrO IS
BEJICHHSI ITiITPUEMHUIIBKOT JiSUTBHOCTI,

YKJIaJId el MemMopaHayM po HACTYyITHE:
CratTa 1. MeTta

CriBpoOiTHuntBo  CTOpiH ~ CHpSMOBaHO — Ha
3a0e3MeyeHdsl  MO3UTHBHUX  3pYIIEHb
3a0e3MeueHHl MPO30pOCTi  AISUTBHOCTI OpraHiB
JIep>KaBHOI BJIaAW, CIPHSHHI 3HIKCHHIO PIBHA
KOpymIii Ta 3amo0iraHHi  HemToOpOCOBICHIM
(HeuecHil) TOBEMIHIII  CTOCOBHO  CYO’€KTiB
MiAPUEMHHIITBA B YKpaiHi.

MEMORANDUM
on partnership and cooperation
between
the State Regulatory Administration of
Ukraine and Business Ombudsman

Council
City of Kyiv July 2, 2015
STATE REGULATORY
ADMINISTRATION OF UKRAINE

(hereinafter — the «SRA»), represented by its
Chairwoman, Mrs. Liapina Kseniia
Mykhailivna, acting pursuant to the
Regulations, approved by the Resolution of the
Cabinet of Ministers of Ukraine No. 724, dated
December 24, 2014, as one party, and

BUSINESS OMBUDSMAN COUNCIL
(hereinafter — the «Councily), represented by
Business Ombudsman, Mr. Algirdas Shemeta,
acting pursuant to the Regulations, approved
by the Resolution of the Cabinet of Ministers
of Ukraine No. 691, dated November 26 2014,
as another party,

(hereinafter collectively referred to as the
«Parties» and each separately — as the
«Party»)

recognizing, that establishment of an efficient
cooperation through mechanism of permanent
and transparent contacts and exchange of
information corresponds to the interests of the
both Parties; and

acknowledging importance of transparency in
the activities of state authorities along with
decrease in the level of corruption as important
preconditions for building up business-friendly
environment;

executed this Memorandum as follows:
Article 1. Objective

The cooperation between the Parties is aimed
at facilitating positive changes in ensuring
transparency in the activities of state
authorities, facilitating decrease of the level of
corruption and preventing unfair (dishonest)
behavior in relation to subjects of
entrepreneurial activity in Ukraine.
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Crarrsa 2. HanpaMku coiBopani Article 2. Areas of cooperation

CropoHd JIOMOBHJINCH B3aeMomiaTH y Takux | The Parties has agreed to coordinate in the
HaIpsAMKax CITBIIPaIli: following areas of cooperation:

HaJaHHS OpraHaM JIep)KaBHOI BIaau
Ta opraHam MiCIICBOTO
CaMOBPSYBaHHS PEKOMEHJAIIIH 1010
peamizamii JepKaBHOI TOJITUKUA B
YaCTHMHI JIEperyyslii TocnoaapchKol
TISTTBHOCTI 3 METOIO0  CIIPOIICHHS
perynsaropHoi 0as3u, BIOCKOHAJICHHS
Ta TOJIMIICHHS YMOB IPOBaJKCHHS
T ATPAEMHHUIIBKOT JISUILHOCTI,
3armobiraHHs KOPYNIIHUM TiSTHHAM
Ta/a00 HIIMUM MOPYLICHHSM 3aKOHHUX
iHTepeciB Cy0’ €KTIB MiINPUEMHUIITBA,

HaJaHHS OpraHaM JIepXaBHOI BIAJIH,
OpraHaM MiCIIEBOTO CaMOBPSAYyBaHHS
Ta Cy0’€KTaM TOCHOJApIOBaHHS, IO
HajexaTh A0 cdepu ixX ympaBIiHHA,
peKoMeHaaliil m0A0 yIOCKOHAJICHHS
Ta omnrTuMizamii Tporemyp Ta/abo
crioco0y, y SIKM BOHM BHKOHYIOTBH
CBO1 ITOBHOB)KEHHS,

MiArOTOBKA MTPOTIO3HIIIi 3
YIOCKOHAJICHHS ~ 3aKOHOJABCTBA 3
UTaHb peaurizarii JiepKaBHOT

PEryJIATOPHOI TMOJITUKH, MONITHUKH 3
MUTaHb HArsIy (KOHTpomo) y cdepi
T ITPUEMHHUIBKOT ISITIBHOCTI,
TMIEH3yBaHHA Ta (YHKIIOHYBaHHS
JIO3BIIIBHOI CHCTEMU;

y4acTb B IPOMaJCbKHX OOrOBOPEHHAX
MIPOEKTIB HOPMAaTHUBHO-IIPABOBUX
aKTiB, $KI CTAHOBIATH B3aCMHHI
iHTEpEC;

BUSABIICHHS Ta YCYHEHHS
HEBUIIPABIaHUX PEryIATOPHUX
00MEKEeHb y 3aKOHOZAaBCTBI;

CIOPUSHHSA Y  TPUTATHEHHI  JI0
BIJIIOB1AAJIBHOCTI oprasiB
(BKITFOYAIOYN BiAMOBIIHUX MOCATOBUX
0ci0), sKi 3HIACHIOITH JACp)KaBHHUU
HarJsaz (KOHTpOIIB) y pasi
HEJOTPUMAaHHS TaKUMH OpraHaMu
MPOLEAYPH 3MIMCHEHHS IepPXKABHOIO
Harsiay (KOHTPOITIO);

provision of recommendations to
the state authorities and local self-
governance  bodies  regarding
implementation of state policy in
the field of deregulation of business
activity aimed at simplification of
regulatory base, improvement of
conditions for carrying on business,
prevention of acts of corruption
and/or other infringements of
legitimate interests of businesses;

provision of recommendations to
the state authorities, local self-
governance bodies and subjects of
entrepreneurial activity belonging
to the sphere of their management
regarding improvement and
optimization of procedures and/or
methods employed by them to
exercise their powers;

preparation of proposals aimed at
improving legislation governing
implementation of the state
regulatory policy, policy in the
field of entrepreneurial activity as
well as functioning of licensing and
permits;

participation in public debates
focused on draft legislative acts
comprising mutual interest;

detection and  removal  of
groundless regulatory restrictions
in legislation;

facilitation of the process of
making  state  authorities -
(including officials thereof)
responsible for carrying out state
supervision (control) - liable in the
event of such authorities’ failure to
observe the procedure of carrying
out state supervision (control);



CIPUSHHS MOHITOPHHTY TOPYIIEHb 3

OoKky TmocamoBux oOci0  oprasiB
JepKaBHOI ~ BIAM Ta  OpraHiB
MicLeBOro CaMOBDSITyBaHHS

3aKOHHUX IIPaB Ta iHTEPECiB Cy0’ €KTIB
M IPUEMHUIIBKOI JiSUTBHOCTI;

oprasizaiis Ta MPOBEACHHS CIIIHBHUX
nyONIiYHUX 3aXOMiB 3 aKTyaJlbHHX
MUTaHb.

CratTa 3. 3axoau o B3aecMoaii Ta

CHiBpPOOITHUUTBY

Jns mpakThyHOi peami3aiii IMOI0KEHb IHOTO
Memopannymy CTOpOHH JOMOBHIINCK:!

MIPOBOIUTH PETYISAPHI poOOUi 3ycTpidi
Ha BCIX piBHIX;

OoOMiHIOBaTHCSI ~ HasBHOIO y  iX
po3nopsypkeHHI  iHQOpMamiero 3
IuTaHb, IO CTAaHOBJIATH B3a€EMHHUN

iHTepec;

CTBOPIOBATH CIiJIbHI po0OYi Ipymu 3
METOI0 OTIPAIIOBAHHS Ta
YAOCKOHAIIEHHS  3MICTy  TPOEKTiB
HOPMAaTHBHO — TMPAaBOBUX aKTiB 3
MUTaHb, MO0 € MPeAMETOM IbOTO
Mewmopannymy;

Ha/IaBaTH B3a€EMHY JIOTIOMOTY Y
oprasizailii Ta IpOBEICHHI CEeMiHapiB,
KOH(EpeHIild, IiIOBUX 3yCTpiveH,
TOIIO;

OTIPWJIIOHIOBATH  iH(oOpMaIio mpo
CBOIO B3aEMOJIII0 B MEXKaX IOJIOKEHb
poro MemopaHayMy, B TOMY YHCII
IUISIXOM ~ TPOBEACHHS  CHUIBHHX
3aXOJIiB IOJI0 MMUTAHb, SIKi CTAHOBIISTh
B3a€EMHUH 1HTEpEC.

CTOpOHI/I TAaKOX JOMOBWJIMCA, IO IJIA CIIPUSAHHA

y pa3i orpuMaHHs 3anuty Big Panm,
0e3  HEOOTrpYHTOBAaHUX  3aTPHUMOK
Hazae Pani Bcio HasiBHY iHQoOpMaliio,

JIOKyMEHTH Ta IHINI  BiJOMOCTI,
HEOOXimHI abo KOPHUCHI TUTS
OTpAaIIOBaHHS CKapru, sKa €

HiZ[CTaBOIO JJId 3BCpHCHHA 13 3alUTOM

facilitation of the process of
monitoring violations of legitimate
rights and interests of subjects of
entrepreneurial activity committed
by the officials of state authorities
and local self-governance bodies;

organization and conducting joint
public events focused on major
issues.

Article 3. Measures of cooperation and

partnership

To ensure practical implementation of the
terms hereof the Parties have agreed to:

conduct regular working meetings
on all levels;

exchange available information
related to issues constituting mutual
interest;

create joint working groups to
revise and improve substance of the
draft legislative acts pertaining to
issues constituting subject-matter
of this Memorandum;

provide mutual assistance with
organization  and  conducting
seminars, conferences, business
meetings, etc.;

disclose information about their
coordination within the framework
of this Memorandum, including by
conducting joint events about the
issues constituting mutual interest.

The Parties have agreed that in order to assist
the Council with enforcement of its’ rights the

SRA:

upon receipt of the Council’s
request, without undue delay
provides the Council with all
available information, documents
and other data, required or useful
for processing a complaint - which
constitutes a ground for filing a



Ta BUPILIICHHS MUTAaHb, o
CTOCYIOTBCS CIIpasB, AKi
posrnsgaoTebess Pamoro (Biroyarouu
oprasizamiro cImBoecia 3 MOCaIOBUMH
ocobamu JIPC);

B HAMKOPOTIIMH CTPOK pO3risiae
3BepHeHHS Pamu mnpo aktu, ki
MOXYTh CBIJYATH TIPO MOPYIICHHS
3aKOHHHAX iHTEepeciB cy0’eKTiB
MiAIPUEMHHIBKOI  JISUTBHOCTI  Ta
OTEepaTUBHO BXKMBAE 3aXOJU 3 METOIO
VCYHEHHST TaKMX TMOpPYyIIeHb Ta
MPUTATHEHHS  BHHHUX  OCI0 70
BITIOBIAIBLHOCTI;

3  METOW  BHWpIINICHHS  IUTaHb,
MOpPYIICHUX B 3BEpHCHHI Paau, B
HAWKOPOTIIMH  CTPOK  roTrye 1
BiJIIIPaBIIsie Panmi MCHEMOBY(-1)
BIITOBITH(-1) 3 IeTaaIbHUM
MOSICHEHHSAM  CTaHy pO3MIIALy Ta
B)KUTHX 3aXO/iB;

Hajae  BceOiyHe  COpHUSHHS B
OTPWIIOMHEHHI  iHGopMarii  mpo
BUNIAJIKK  BYMHEHHS  KOPYIIIHHUX
JIisSIHb Ta/a00 1HIIUX TOPYIICHD 3 OOKY
OpraiB JIep>KaBHOI BIIaau abo OpraHiB
MICIIEBOTO CaMOBPSITyBaHHS.

Crarri 4. KomyHikanis Mixk CTopoHamu

s 3a0e3neuerHs eheKTUBHOT KOMYHIKalii:

KOXXHa 3 CropiH  BHW3HAYUTH
KOHTaKTHY 0co0y, BiANOBiaJbHY 3a
BiJNOBIIHY KOOPAMHALIIIO;

nepeBara HaJaBaTHMEThCs Tepeaadi
JOKYMEHTIB Y €JIEKTPOHHOMY BHTJISI,
3a BHKIIOYCHHSM BUIAJKIB, KOIU
1HIIT BHMOTH MOXYTb
3acTocoByBatucsi 10 iHdopmamii 3
OOMEXEeHMM  JOCTynmoM  abo 110
KoH(iaeIiHO1 iHpopMallii;

CTOpOoHHM JOMOBHIIHCS, IO PETYILIPHI
3yctpiui kepiBHuura JIPC i Panwm,
OymyTh BigOyBaTHCA HE piaiie, HiX
OJTHOTO pa3y Ha KBapTall.

request - and resolution of issues
related to matters which are being
considered by the  Council
(including organization of personal
interviews  with  the SRA’s
officials);

within the shortest time possible
reviews Council’s requests related
to facts, which might signal about
the violation of legitimate interests
of subjects of entrepreneurial
activity; and promptly undertakes
measures aimed at removal of such
violations and holding guilty
individuals liable;

to ensure prompt resolution of
issues specified in the Council’s
request and within shortest time
possible prepares and files with the
Council written reply(-ies),
containing detailed explanation of
the status of its’ review and
measures that were undertaken;

provides comprehensive assistance
with the public disclosure of
information about instances where
corrupted actions and/or other
violations has been committed by
the state authorities or local self-
governance bodies.

Article 4. Communication between the

Parties

To ensure effective communication:

each Party will designate a contact
person responsible for a respective
coordination;

preference  will be given to
transmission of documents in
electronic  form, wunless other
requirements would apply to
privileged or confidential
information;

The Parties have agreed to conduct
regular meetings of the
management of the SRA and the
Council, to be held at least once per
quarter.



Crarrd 5. 3MiHM Ta JOMOBHEHHH 10
Memopanaymy

Bei  3MiEHM  Ta  JONOBHEHHA [0  LIBOTO
MemopanaymMy MOXyTh OyTH BHECEHI 3a
B3aeMHOIO 3rofiol0 CTOpiH, SKi OQOPMIISIOTHCS
JIOTaTKOBOIO YTO/I0I0.

JlonaTkoBi yroau Ta gogatku 10 MemMopaHaymy €
HOro HEBiJ’€MHOIO YaCTHHOIO, SKIIO BOHHU
BHKJIAJICHI B THCHMOBIH ¢opMi 1 TmmigmucaHi
CropoHamu.

CrarTta 6. 3aKII049HI MOJI0KEeHH

et MeMopaHayM yKJIaJE€HUNW Ha HEBU3HAYEHUU
CTpOK Ta HaOyBa€ YHMHHOCTI 3 MOMEHTY HOro
mignvcanHs oooma CTOpoHAMHU.

Ileit Memopanaym He Mae 000B’SI3KOBOL
IOPUIUYHOI CHUIM Ta He moknanae Ha CTOpoHH,
mo Horo mianucanu, OyAb-IKUX (HiHAHCOBUX
3000B’I3aHb.

Hist uboro MemopanayMmy po3MmoBCIO/KY€ETHCS Ha
NpaBOHACTYIMHHUKIB  Oyab-sikoi i3 CropiH.
CropoHHu, 30KpeMa, JOOMOBWJIMCSA IO IMiCJsA
CTBOPEHHS IOPUINYHOT OCOOH, siKa BIATOBITHO 110
3akoHy Oylle MaTu cTaTyCc ycTaHOBH Oi3Hec
oMOyJcMeHa, BOHA aBTOMAaTWYHO 3aMiHUTH Pany
B sikocTi CTOpOHM LIbOr0 MeMopaHaymy.

XKoxre mnomoxkeHHs 1HOro MemopaHIyMy He
nepeadadac Ta HE MOXE BBKATHCS TaKHM,
3rifHo  sikoro oxHa 3 CTOpiH € areHToM
(npencTaBHMKOM) 1HIIOI CTOpPOHM, Ta HE
yIoBHOBaXye sxonHy i3 CropiH Opatu Ha cebe
Oynb-siki 3000B’SI3aHHS 4M YKJIAAATH OyIb-sKi
JIOMOBJICHOCTI B iHTepecax abo Bij iMeHi iHIIOl
CropoHu.

Bynp-saka 13 CTopiH MOXKe IPUITMHHUTH IO I[HOTO
Memopanaymy HUIAXOM HanpaBJICHHS
MUCHMOBOI'O TMOBiOMIICHHs iHIIH CTOpPOHI Mpo
CBill HAMip TIPUNMHUTH HOTO Jit0. Y TakoMmy pasi,
MemopaHayM MpHITMHSE A0 Yepe3 OJUH MicCsIb
3 JaTH OTpuMaHHS iHImOK CTOPOHOIO TaKOTro
MICbMOBOT'O TIOBIIOMJICHHL.

Po30iHOCTI, [0 MOXYTh BHUHHKHYTH IIiJ] 4ac
peamizailii MOJIOKEHh MBOTO MeMOpaHIyMy,
BUPILIYIOTHCSI BHKITIOYHO 33 B3a€MHOIO 3T0JI0I0
CropiH LUIIXOM MEPEroBOPiB.

Article 5. Amendments to the Memorandum

All changes and amendments to this
Memorandum are subject to mutual consent of
the Parties and shall be documented by the
respective addendum hereto.

Addendum and schedules hereto constitute its’
integral part provided that they are delivered in
a written form and executed by the both
Parties.

Article 6. Miscellaneous

This  Memorandum is executed for an
indefinite period of time and shall become
effective upon its’s execution by the Parties
hereto.

This Memorandum does not have binding legal
effect and does not impose any financial
obligations on the Parties hereto.

The effect of this Memorandum shall extent to
legal successors of any Party hereto. In
particular, the Parties have agreed that upon
establishment of a legal entity, which, pursuant
to a law, will acquire status of a business
ombudsman institution, such an entity will
automatically replace the Council as the Party
hereto.

Nothing in this Memorandum is intended to, or
shall be deemed to constitute either Party as
the agent (representative) of the other Party,
nor authorize either of the Parties to make or
enter into any commitments for or on behalf of
the other Party.

Each Party is entitled to terminate this
Memorandum by furnishing a respective notice
with the other Party. In such a case, the
Memorandum shall become ineffective one
month following the date of the other Party’s
receipt of such a written notice.

Discrepancies that might arise during
fulfillment of the terms hereof shall be
resolved exclusively by mutual consent of the
Parties by conducting negotiations.



Crarra 7. [IpumipHukn

Lleit Memopannaym mignucaHo y 2 (ABOX)
MPUMIPHUKAX AaHTJTIHCHKOI0 Ta YKPaiHCHKOIO
MOBaMH, MO OAHOMY KoxHiii i3 CropiH. VY
BUNANKy  OyOb-KHX  pO3ODKHOCTEH  MiX
aHTIIHACHKOI0  Ta  YKPAlHCBKOI  BEpCisiMH,
HEepPEeBaXHY CHIIYy Ma€ TEKCT YKPaiHCHKOIO MOBOIO.

Crarrs 8. PexBizuTn Cropin

Article 7. Counterparts

This Memorandum has been signed in two (2)
original counterparts, each in the English and
in the Ukrainian language, one counterpart for
each Party. If there is any inconsistency
between the English and Ukrainian versions,
the Ukrainian language version shall prevail.

Article 8. Details of the Parties

Jlep:xaBHa peryJasaTopHa ciay:xkoa Ykpainu/ The State Regulatory Administration of Ukraine
ByJ1. ApceHanbha, 9/11, M. Kuis, Ykpaina, 01011/
9/11 Arsenal’na Street, city of Kyiv, Ukraine, 01011

T'onosa/Chairwoman

K.M. JIsanina /K.M. Liapina

Pana 6iznec-omoyacmena/Business Ombudsman Council
ByJs. Cnaceka, 30-A, m. Kuis, Ykpaina, 04070/
30-A Spas’ka Street, city of Kyiv, Ukraine, 04070

biznec-omOyncmen/ Business Ombudsman

A. llemera/ A. Shemeta



