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respect to business.

of Internal Affairs Yevhen Yenin.

We continue our collaboration in organizing joint online events with
the Ukrainian National Bar Association. In particular, in October the
BOC kicked off a new project of webinars concerning business issues
in interaction with public officials of different state institutions jointly
with the American Chamber of Commerce.

Marcin Swiecicki

Dear friends, colleagues and partners,

In October 2021, the Business Ombudsman Council received
169 complaints of entrepreneurs concerning state bodies'
malpractice. We closed 153 cases that is almost one third more
compared to September 2021 and half more than in the similar

period of the last year. Thus, in the last month entrepreneurs
returned and saved UAH 65.6 mn.

This month | met with the Director of the newly created body to
counteract economic crimes the Bureau of Economic Security Vadym
Melnyk. We proposed to prepare a memorandum of cooperation
and create a joint working group. | ensured Mr. Melnyk that the BOC
investigators are ready to share experience in cooperating with law
enforcement agencies in solving cases on state bodies' violations with

| had an opportunity to discuss the launch of the Office for Business
Protection under the MIA with the First Deputy Minister of the Ministry
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Marcin Swiecicki met with the First
Deputy Minister of the Internal
Affairs Yevhen Yenin in relation to
the establishment of the Office for
Business Protection
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laroslav Gregirchak on the BOC
systemic recommendations in the
sphere of administrative appeal

at the EU-funded Pravo-Justice
project promoting the draft law “On
administrative appeal”

Marcin Swiecicki met with Polish
business within the meeting of the
First Vice Prime-Minister-Minister
of Economy of Ukraine Oleksii
Liubchenko with investors

Marcin Swiecicki discussed the
launch of the Bureau of Economic
Security with the BES Director
Vadym Melnyk

Marcin Swiecicki on the BOC
activities and business complaints
at IX Annual Forum of Legal
Advisers of Legal Practice
publishing house

Mediation Symposium 2021
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laroslav Gregirchak on the role of
the Business Ombudsman Council
in alternative dispute resolution
during Mediation Symposium
2021 of the Chartered Institute of
Arbitrators (CIArb)


https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3095869767302943
https://www.facebook.com/watch/live/?extid=NS-UNK-UNK-UNK-IOS_GK0T-GK1C&ref=watch_permalink&v=906953596897679
https://www.facebook.com/BusinessOmbudsmanUkraine/photos/pcb.3115978005292119/3115977891958797/
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3097691243787462
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3095964370626816
https://www.facebook.com/iaroslav.gregirchak/posts/5250949158254790

EXPERT GROUPS MEETINGS

laroslav Gregirchak and Andrii Bodnarchuk met
with the administration of the National Police of
Ukraine

11 cases considered

Tetyana Korotka and Kyrylo Nominas met with the laroslav Gregirchak and Olena Chorna met with
administration of the State Customs Service of Ukraine  the administration of the State Enforcement Service
1 case considered of the Ministry of Justice of Ukraine

4 cases considered

OCTOBER 2021 STATISTICS

26 The BOC closed +21 The institution
1 6 9 =&UV% investigation % helped business

as compared as compared to return and save

to September to September
BUSINESS 2021 2021
COMPLAINTS

about public +205, CASES +50

officials’
malpractice as compared as compared

to October 2020 to October 2020
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The BOC announced a Volodymyr Zabudskyi Volodymyr Zabudskyi and ~ Vasyl Sukhovyi on the

joint project of webinars and Vasyl Sukhovyi ontax  Kyryl Slastunov on the BOC experience in solving
with the American issues of business and risks of interaction with tax issues of business
Chamber of Commerce in  the BOC expertise in their  unscrupulous partners during the online
Ukraine settlement during the during the joint webinar conference of the STS in
webinar jointly with the with the ACC Kyiv Oblast
UNBA

SOME EXAMPLES OF CASES More cases here

UAH 708k returned Energy company excluded from “Abinbev Efes” registered
to private entrepreneur risky taxpayers list declarations of conformity in the

field of labor protection
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https://docs.google.com/forms/d/1tAnhVChSOk8nlhBE9Qp7C4LFJZmQMqqay4Xm_37Y9Zk/viewform?edit_requested=true&fbclid=IwAR3bekynTmbFzm-wJ-8pOJRWWNatKQohD6qFAnz-y-3V_S7UsIdRBPWKu78&edit_requested=true#responses
https://boi.org.ua/case-studies/489-energokompaniyu-viklyuchili-z-pereliku-rizikovih-platnikiv/
https://boi.org.ua/case-studies/491-abinbev-efes-zareyestruvala-deklaraciyi-vidpovidnosti-v-sferi-ohoroni-praci/
https://boi.org.ua/case-studies/492-708-tis-grn-povernuto-privatnomu-pidpriyemcyu/
https://www.facebook.com/login/?next=https%3A%2F%2Fwww.facebook.com%2FBusinessOmbudsmanUkraine%2Fposts%2F3094792767410643
https://www.facebook.com/login/?next=https%3A%2F%2Fwww.facebook.com%2FBusinessOmbudsmanUkraine%2Fposts%2F3108601412696445
https://www.youtube.com/watch?app=desktop&v=RcMjI2mqxqo&t=13s&fbclid=IwAR2JDKgn97WX0J0CA-G_XsE1FjCvy9swJ4rzO5vu9XlmfCb4N8wZU_o7vBg
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3107670426122877

