
Dear friends, colleagues and partners,
July 2021 was hot in terms of the Business Ombudsman Council’s 
operations. We observed an increase in the number of complaints 
from entrepreneurs on malpractice of state bodies. We received 
209 appeals (+12% compared to June 2021) and completed 
120 investigations (+48% compared to June 2021).
The Supervisory Board unanimously approved the BOC Quarterly 
Report for April-June 2021. In Q2 2021, the number of business 
complaints has exceeded half a thousand  —  the biggest number in 
the last three years.
This month the BOC was instrumental to promptly solve Nova Poshta 
case. The State Food and Consumer Service took into account the 
Business Ombudsman’s position and dropped the fine of UAH 325 mn 
based on audit findings of branches in Kharkiv and Chuhuiv.
EU Ambassadors and the BOC 13 donor countries signed a collective 
letter in support the Draft Law on the Business Ombudsman 
Institution to the Speaker of the Verkhovna Rada Dmytro Razumkov.
The BOC team got collectively vaccinated against COVID-19 — 
70% of our employees received two doses of the vaccine.

Marcin Święcicki

The Business Ombudsman 
participates in shooting  
of a new documentary of 
Mykhailo Bno-Airiian

Tetyana Korotka and Vasyl 
Sukhovyi speak on moratoria 
obstructing execution of court 
decisions at a meeting in the 
Verkhovna Rada

The Supervisory Board Approves 
the BOC Quarterly Report for  
April-June 2021

Tetyana Korotka on compliance 
as a key component of building a 
reputation in relations of business 
with the state

Marcin Święcicki speaks on the 
importance of adopting the Draft 
Law on the Business Ombudsman 
Institution at Business & Legal 
Infrastructure Forum in Odesa

Iaroslav Gregirchak presents 
the BOC recommendations on 
the Draft Law No.5431 at the 
meeting with the AMCU

July 2021

NEWS

Iaroslav Gregirchak spoke on 
evaluative mediation in BOC work 
at the OECD Round Table on ADR/
arbitration

NEWSLETTER

https://boi.org.ua/files/e5/k_/2q_21_en.pdf
https://boi.org.ua/files/e5/k_/2q_21_en.pdf
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3028205497402704
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3020615218161732
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3039397172950203
https://www.facebook.com/UNIC2017/posts/792628508037785
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3025632937659960
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3036759603213960
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3028898387333415
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In July 2021, the 
BOC helped to 
return and save

SELECTED CASES

EXPERT GROUPS MEETINGS

More cases here

HOW TO FILE  
A COMPLAINT

BOC IS LOOKING FOR

Stay tuned for more on our 
Facebook page

Iaroslav Gregirchak and 
Oleksiy Spivak meet with 
the top management of 
the Prosecutor General’s 
Office. 

20 business cases 
considered

Volodymyr Kutsenko, 
Kirill Nominas and 
Yuliana Revyuk meet 
with administration of 
the State Tax Service of 
Ukraine. 

115 business cases 
considered

State Food and Consumer 
Service took into 
account the Business 
Ombudsman’s position 
and dropped a fine for 
Nova Poshta worth 
UAH 325 mn 

UAH 6.5 mn tax debt 
dropped for Mykolaiv 
enterprise

Collective complaint 
about the Ministry of 
Defense resolved 

The Council helps a 
“dormant” individual 
entrepreneur from 
Odesa to write off 
single contribution 
arrears from the single 
contribution 

Investigator

Junior investigator

IT specialist

https://boi.org.ua/en/case-studies/456-mizhnarodni-ekspres-vidpravlennya-zvilneni-z-pid-areshtu/
https://boi.org.ua/complainttop/
https://boi.org.ua/complainttop/
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3032938920262695
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/2984089565147631https:/www.facebook.com/BusinessOmbudsmanUkraine/posts/2984089565147631
https://www.facebook.com/BusinessOmbudsmanUkraine
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3040225186200735
https://www.facebook.com/BusinessOmbudsmanUkraine/posts/3040280752861845
https://boi.org.ua/en/case-studies/475-nova-poshta-pid-pricilom-derzhprodspozhivsluzhbi/
https://boi.org.ua/case-studies/467-skasovano-6-5-mln-grn-podatkovogo-borgu-mikolayivskomu-pidpriyemstvu/
https://boi.org.ua/case-studies/469-kolektivnu-skargu-na-gumr-minoboroni-virisheno/
https://boi.org.ua/case-studies/466-rada-dopomogla-splyachomu-fopu-z-odesi-spisati-nedoyimku-z-yedinogo-vnesku/
https://boi.org.ua/en/publications/news/1413-vakans-ya-inspektor/
https://boi.org.ua/en/publications/news/1412-vakans-ya-molodshij-inspektor/
https://boi.org.ua/en/publications/news/1414-vakans-ya-t-specialist/

