AEPIKABHA NOJATKOBA CIIYKBA
YKPATHH
PAJIA BI3HEC-OMBYJICMEHA

MEMOPAHIAYM
IpPO HAPTHEPCTBO Ta CHIBPOGITHANTEO
Mk JepRapHol0 HOJATKOROK CIYyK0010
Yxpaian
Ta Pagoro Giznec-ombyacmena

2_g OoBTHA 2025 poky

JepxasHa nopatkoea cayxba Yxpainu B ocobi
B. 0. lonoen Kapuayx Jleci, axa mie Ha migcTari
[MomoxeHHs,  3aTBEPIDKEHOTO  TOCTZHOBOKO
Kabinery Minictpis Vkpaiun sin 06 Oepesns
2019 poxy Ne 227 (3i 3MiHaMHu), 2 ofHoro 60Ky, Ta

M. Kuie

Papa 6isnec-omOyncMena (mani — Pama) B ocobi
Gisnec-oMOyncmena Bamyka Pomana, akul jie Ha
migetasl ITonoskeHHS, CXBaNEHOTO HOCTAHOBOKD
Kabinety MidicTpie Yxpaian Bim 26 jmuctomana
2014 poky Ne 691 (3i 3MiHamm), 3 iHmIOrO GOKY
(pasom imeHoraHi CTOpPOHH Ta KOXKHA OKPEMO —
Ctopona),

YCEIIOMITIOIOUH, 1O BCTAHOBIEHHA e(eKTHBHOTO
CHiBpOCITHHLTRA 4epe3 MeXaHi3M MNOCTIHHHX i
TpO30pHX KOHTAaKTIB Ta oOmidy iHdopmaniero
BijNoBifac inTepecam o6ox CTopiH, Ta

BH3HAIOUH BANUIMBICTH IPO30OPOCTi B HAISNBHOCTI
OpraHiB Jep:KaBHO! BIIafM Ta 3HWOKEHHA DIBHA
¢hickanbHOTO NPECHHIY Ta KOPYIILIT AKX BaXIHBHX
nepexyMoB Ans  (OpPMyBaHHsA  CepeloBHLIA,
CIPHATIHBOTC 1)1 BEACHHS NHANPHEMHHIBKOL
JAIANBHOCTI, YKNATH UeHl MeMopasIyM npo Take.

Crarra 1. Mera
1.1.  Cmispobithuureo CTOpIH CIIpAMOBaHE Ha

3abeanedendHs NPO30pOCTi MILIBHOCYTI Oprasis
HepyKABHOI BIAAM, CTIPHSHHA 3HIDKEHHIO PpiBHA

xopynuii Ta 3anofiranHs  HexoOpocoBicHIH
(HeyecHil) TOBEeDiHLI CTOCOBHO  CcYO’€KTiB
MiANpUEeMHHITBA B YKpaiHi,  CMpHAHHI

BIPOBA/KEHHIO iHCTPYMEHTIB AallbTepPHATHBHOIO
BHDIIUGHHA CIOpiB JUI  BperyJjlOBaHHA Ta
3an00iraHHsA BUHHKHEHHIO CTIOPIB MDK ILNTaTHHKOM
HOMATKIB Ta OAATKOBHMH OpraHaMi.

STATE TAX SERVICE OF UKRAINE
BUSINESS OMBUDSMAN COUNCIL

MEMORANDUM
on Partnership and Cooperation
between
the State Tax Service of Ukraine and Business
Ombudsman Council

2 { October 2025

The State Tax Service of Ukraine represented by
the “Acting Head Ms. Karnaukh Lesia, acting
pursuant to the Regulations, approved by the
Resolution of the Cabinet of Ministers of Ukraine
No. 227 (as amended), dated March 6, 2019, as one
party, and

Business Ombudsman Council (hereinafter — the
Council) represented by Business Ombudsman
Mr.Waschuk Roman, acting pursuant to the
Regulations, approved by the Resolution of the
Cabinet of Ministers of Ukraine No. 691, (as
amended) dated November 26 2014, as another
party, (hereinafter collectively referred to as the
Parties and each separately — as the Party)

City of Kyiv

recognizing that establishment of an efficient
cooperation through the mechanism of permanent
and transparent contacts and exchange of
information corresponds to the interests of the both
Parties, and

acknowledging the importance of transparency in
the activities of state authorities along with
decrease in the level of fiscal pressure and
corruption as important preconditions for building
a business-friendly environment;, executed this
Memorandum as follows:

Article 1. Objective

1.1.  The cooperation between the Parties is
aimed at ensuring transparency in the activities of
state authorities, facilitating decrease of the level of
corruption and preventing unfair (dishonest)
behavior in relation to subjects of entrepreneurial
activity in Ukraine, promoting implementation of
alternative dispute resolution tools for settling and
preventing disputes arising between taxpayers and
tax authorities.



Crarra 2. Hanpsams cniBnpani

2.1, CTopoHH IOMOBHIHCH B32EMOMISTH B TAKHX
HanpgMax:

2.1.1. napanus ATIC 1a/abo ii TepuTOpianbHHM
OpraHaM, a TAKOK OpraHaM Aep>KaBHOl BIagH Ta
opraHam MICIIEBOTO CaMOBPATYBaHHSA
peKoOMeHAaliil om0  peamizamii  ;epsxaBHOT
TOTHTHKH ¥ crepax, AKi HANexars 00 KOMIeTe ]
JIIC, i3 MeTOIO CTIPCIEHHSA Ta NOJIIIIeHHS YMOB
MpPOBAaKEHHS  MIANPHEMHHLIBKO]  MifNBHOCTI,
3anoGiraHHa KOPYTIiHHEM TiAHHAM Ta/a00 IHIIHM
TMOpYIUIEHHAM 3aKOHHHX iHTepeciB CyO’eKkTiB
MiATIPREMHULITRA;

2.1.2. papanas AIIC Ta/abo i1 TepuTOpiansHEM
opraHaM peKOMeHJalliffi I0J0 YAOCKOHAICHHA
ixgroro GyHKIiOHYRaHHS;

2.1.3. migroToBKA NPOMO3HLIH 3 YAOCKOHAJIEHHS
3aKOHOJABCTBA 3 TIMTaHb pealisalii AepixaBHOl
TIOAATKOBOT MOMITHKH, Jep:KaBHOI IOJITHKH 3
aIMIHICTPYBAHRS €IHHOTO BHECKY Ha
3arambHOOOOB’I3KOBE  JepxaBHe  cOLianbHe
CTpaxyBaHHi, 3 IHIIHX MHTaHb, AKi HaNeXXaTb JO
cep, ne JIIC peanisye mep:kaRHY TOJNITHKY, a
TAKO}K BH3HAueHHs # pospobneHHA HeobxigHux
3MiH /10 3aKOHOJABCTBA JUIS BOPOBAIDKEHHSA
{HCTpYMEHTIB  albTEPHATHBHOIO  BUPILIEHHA
CHopie y nojarkorii chepi;

2.1.4. yyacTh Yy TpOMaiCBKHX OOGrOBOPCHHIX
TPOEKTIB  HOPMAaTHBHO-TIPABOBUX  aKTiB, fKi
CTAHOBJISTE B3aeMHHH iHTEpec;

2.1.5. BHABNEHHA Ta& YCYHEHHs [IOJIOKEHb Y
3aKOHOJABCTBI, SKi HEBHMIPABRAHO O0OMEXYIOTD
MOXIMBICTE  3mificHEHHS T AMPHEMHHLIBKOT
JiIEHOCTI,

2.1.6. cipHAHHY MOHITOPHHIY HAOpYILeHE i3 Ooky
TOcafoBHX oci6 opraHiB JepxaBHO! BHaigH Ta
Oprafie MiCIIGROTO CaMOBpAAYBaHHS, 30KpeMa
HOAO0 3aKOHHHX NpaB Ta iHTepeciB cyO’eKTiB
HiANpHEMHHLBKOT HiIBHOCTI;

2.1.7. opraHizallili Ta MNPOBENEHHNA CIIINBHHX
ryOIMiYHHX 33X0/iB 3 aKTYalbHUX IIMTAHb;

2.1.8. Bu3HAYEHHS METOAIR BIPOBAIKEHHI
iBHCTPYMEHTiB  aNETEPHATHBHOTO  BHPIIIEHHS
coopie mma  3anobiraHHa  BHHUKHEHHIO Ta

BPETyTFOB2HHS CIIOPIB MIXK ITATHHKAMH [TOJaTKiE
Ta NOJATKOBMMHE OpTraHaMH.

Article 2. Areas of cooperation

2.1. The Parties have agreed to coordinate in the
following areas of cooperation:

2.1.1. provision of recommendations to the STS
and/or its territorial bodies as well as to the state
authorities and local self-governance bodies
regarding implementation of state policy in the
fields belonging to the competency of the STS
aimed at simplifying and improving conditions for
carrying on entrepreneurial activity, prevention of
acts of corruption and/or other infringements of
legitimate interests of businesses;

2.1.2. provision of recommendations to the STS
and/or its territorial bodies regarding improvement
of their functioning;

2.1.3. preparation of proposals aimed at
improving legislation related to implementation of
the state tax policy, state policy governing
administration of the unified social tax, as well as
other matters belonging to spheres where the STS
is vested with the authority to carry out state policy,
likewise determining and developing the required
amendments to legislation to implement promoting
implementation of alternative tax dispute
resolution tools;

2.1.4. participation in public debates focused on
draft legislative acts comprising mutual interest,

2.1.5. detection and removal of provisions in
legislation, unjustifiably restricting entrepreneurial
activity;

2.1.6. facilitation of the process of monitoring
violations of legitimate rights and interests of
subjects of entrepreneurial activity committed by
the officials of state authorities and local self-
governance bodies;

2.1.7. organization and conducting joint public
events focused on major issues.

2.1.8. determining methods for implementing
alternative dispute resolution tools to prevent and
settle disputes arising between taxpayers and tax
authorities



Crarra 3. 3axonm i3 B3aemolii Ta
cnispobiTHANTRA

3.1. Jina npakrTH4HOI peamizanii MOJOKEHb L[OTO
MemopaagyMy CTOpOHE ZOMOBHIIHCS:

3.1.1. 6yayBaTH B3acMOXI0 Ha 3acafax piBHOCTI,
fapTHEPCTBa,  IFIACHOCTI,  BIAKPHTOCTI  Ta
B32€MOJIOTIOMOTH;

3.1.2. mpoBoaMTH perymsapHi poboui 3ycTpidi Ha
BCIX piBHAX;

3.1.3. oOmiHIOBAaTHCA HafABHOIO Y TXHBOMY
pPO3MOpAMKEHHl iH(QOpMAalicld 3 nyraHs, LIO
CTAHOBJIATH B3acMHHH iHTepec, KpiM iHGopManii 3
0OMEIKEHHM JOCTYTIOM;

3.1.4. crsopdTH CHUIBHY eKcneprdy TIpymy 3
METOI0 IMEPIONHYHOrO PO3INSAAY 3MICTY OKPEMHX
CKapr, TNOJaHHX CYO’€KTaMM IiAMPHEMHHUBKOT
AisuienocTi 5o Papu, Ha #it (abo GezmianmpHICTH)
JIIC Ta/abo 1i TepuTOpiaNlbHHX OpraHiB, BXKHTTA
3aXOJIiB i3 METOI0 YCYHEHHS TaKdX MOpYIIeHb Ta
HPHTATHEHHA BHHHHX Ocif 0 BiANOBIAaNBHOCTI
BiZIFIOBIHO 10 3aKOHOJARCTRA;

3.1.5. 3a noTpeOu CTBOpIOBATH cHinbHI poboui
TPYIIH 3 METOK po3pobieHHS pexoMeHOauiif xo
IIPOEKTIB HOPMATHBHO-IIPABOBHX AaKTiB, ¥ TOMY
YyyacITi 3 TNIHMTaHb BIIPOBAJKEHHS IHCTPYMEHTIB
aNpTEDHATHBHOIO ~ BHPIIISHHA  COOpIB Y
nenaTroBil chepi;

3.1.6. HayaBaTH B3aEMHY JOTIOMOTY B Oprasizaril
Ta NpoBeleHHi ceMiHapis, xordepenil, XiNOBHX
3ycTpiueH TomIo;

3.1.7. pusHauat xarteropil cmopiB, fKi
NOTeHLIHHO MOXyTh OyTH BperyiaboBaHi 3a
JOTIOMOTOI0  iHCTPYMEHTIB  ANBTEPHATUEHOTO
BUpiIeHHS CTIOPIB;

3.1.8. onpumonuropars  indopmanito  npo
B3AEMOAID Yy  Mexax  TIONOMEeHh  LBOTO
MeMopangyMy, Yy TOMY HHCIi  LIUIIXOM

IIPOBENCHHA CIINAHMX 3aXOJiB OO NUTaHb, AKi
CTaHOBIATE B3aEMHHH iHTepec.

3.2, CropoHH TAKOXK JOMOBHIIHCH,

mo s
TEPHTOPIANBHUMH OPTaHAMH.

3.2.1. y pasi otpyMauHs sanmrty Bix Pamd nanae
Pagi Bcro HasieHY iHpOpMaLiro, kpiM indopmManii 3
OOMEKEHHM JOCTYIIOM, NOKYMEHTH Ta idmmi
BiHOMOCTI, HEOOXiHI Ui ONpPAaIfOBAHHSA CKAprH,

Article 3. Measures of cooperation and
partnership

3.1. To ensure practical implementation of the
terms hereof, the Parties have agreed to:

3.1.1. build interaction based on equality,
partnership, transparency, openness and mutual
assistance;

3.1.2. conduct regular working meetings on all
levels;

3.1.3. exchange available information related to
issues constituting mutual interest except for
restricted information;

3.1.4. create a joint expert group, tasked to
conduct periodic substantial reviews of selected
complaints filed by businesses with the Council to
challenge actions (or inaction) of the STS and/or its
territorial bodies, including elaboration of steps
that could be taken for remedying such violations
and bringing guilty persons to liability according to
the law;

3.1.5. ifthe necessity arises - create joint working
groups aimed at developing recommendations to
draft legislative acts, including implementing
alternative tax dispute resolution tools;

assistance with
seminars,

3.1.6. provide  mutual
organization  and  conducting
conferences, business meetings, etc.;

3.1.7. define dispute categories that could
potentially be resolved through alternative dispute
resolution tools;

3.1.8. publicize information about cooperation
within the framework of this Memorandum,
including by conducting joint events about the
issues constituting mutual interest.

3.2.  The Parties have also agreed that, in order
to assist the Council with enforcement of its rights,
the STS, including its territorial bodies:

3.2.1. upon receipt of the Council’s request
provides the Council with all available information
except for restricted information, documents and
other data, required for processing a complaint -



AKA € TIACTABOK) JUTA 3BEPHEHHS 13 3aIUTOM, Ta
BHDIIISHHS TNHTaHb, IO CTOCYIOTBCA CIIPaB, AKi
posrngpae Paja (y ToMy 4HCHi 3 OpraHisali€io
cminbecin i3 mocagosumu ocobamu JIIC)H;

3.2.2. posrfiagae 3pepHeHHs Papy mono ¢axtis,
SKI MOXYTE CBITYHTH PO MOPYLIEHHS 3aKOHHHX
inTepecis cy0’ exTiB NiANPHEMHHLBLKO] AIAABHOCTI,
T4 B)KUBAE 3aXOMIB i3 METOl0 YCYHEHHA TaKMX
TIOPYIUEHb,

3.2.3. 3 METOIO BHPIIICHHSA ITHTAHb, TOPYIHEHHX ¥
sBepHeHHI Papw, rorye 1 Bignpaenie Pagi
[HCEMOBY BiIIOBIAE i3 AETaNbHOIO iH(opMaliew
IIONO CTAHY PO3IAAMY Ta BXKHTHX 3aXO[iB;

3.2.4. zabezneyye ydacTh IpeacTarHUKa Pamd y
Opolexypi aaMiHICTPATHBHOTO OCKapKeHHS (3a
pimienHaM Pamu abo 3a wnomoraHHAM IIATHHKA
[IOJATKIB).

3.53. BuxoHaHHA NONOXKEHbL crarri 3 LBOro
MeMopaHAyMy 3OiHCHIOETsCS 3  YpaxyBaHHSIM
nopHoBaxkens HIIC  Ta  BHMOr  YHHHOTO
3aKOHOJABCTBA YKpaiHu.

Crarra 4. Excniepraa rpyna

4.1. Jins npaKTHYHOro BHPOBAKEHHA 38XOXIB i3
BzaeMmonii 1 criBpodiTHuLTBa, nepenbauyeHHX Y
migyrkri 3.1.4 mysxry 3.1 crarri 3 nporo
Memopannymy, CTOPOHH JOMOBHIHCA YTBOPHTH
crierianisopady €KCIEPTHY IPYILy 3 MHTAHb, HIOAQ
axux JTIC peanisye mep:xaBHY MOJITHKY {(mami —
ExcneprHa rpyra).

4.2, CTOpOHH NOMOBHMIMCA NP0 Takuii criapg
ExcneprHoi rpyms:

(i) iz doky MAIIC — He mnkye piBHA 3aCTYNMHHKA
I'omoer JIIIC (ocobH, Axa BHKOHYe #oro
o00B’I3KM) Ta  KepiBHHKA  BiAMORiZHOTO
JenapTraMeHTy (2 4neHH);

(ii) i3 Goxy Pajgu — 3acTynuk GisHec-oMOyacMeHa
Ta | gocaigauk / iHCneKTOp (2 UNeHH).

4.3, CropoHHM JAOMOBMAMCS, [0 3acizanns
ExcrneptHol rpynH Mae BinOyeaTHca He pimme
ONHOrC pa3sy Ha Micaue. 3acigaHHd MOXYTh
BigOyBaTuca y dopMari ocobucTol 3ycTpivi abo B
peRMMi BiJCOKOH(EPEHI3B’ A3KY.

4.4, CTOpOHH NOMOBHIMCA, WO TeMa(u), aky(i)
POSTIIAAATHMYTE HA 2aciZlaHHi ExcrniepTHO! rpyIIH,
y3rojukyerbcsi CTOpoOHaMH He mMisHille HiX 3a

which constitutes a ground for filing a request - and
resolution of issues related to matters which are
being considered by the Council (including
organization of personal interviews with the
officials of the STS);

3.2.2. reviews Council requests related to facts,
which might signal about the violation of
legitimate interests of subjects of entrepreneurial
activity; and undertakes measures aimed at
removing such violations;

3.2.3. in order to resolve the issues specified in
the Council’s request, prepares and files with the
Council a written reply, containing a detailed
explanation of the status of its review and measures
taken.

3.24. ensures the Council’s representative
participation in the administrative appeal
procedure (by decision of the Council or at the
taxpayer’s request).

33.  The implementation of the provisions of
Article 3 of this Memorandum is carried out taking
into account the STS” powers and the legislation of
Ukraine.

Article 4. Expert Group
4,1. To ensure practical implementation of
measures of cooperation and partnership,

envisaged in paragraph 3.1.3. hereto, the Parties
have agreed to create a permanent specialized
expert group on the matters in whose relation the
STS is vested with the authority to implement state
policy (hereinafter — the “Expert Group™).

42. The Parties have agreed on the following
composition of the Expert Group:

(i) from the STS — not lower than the Deputy Head
of the STS (or his/her Acting Head) and the Head
of the respective department (2 members);

(i) from the Council — Deputy Business
Ombudsman and one investigator (2 members).

4.3. The Parties have agreed that the meeting of the
Expert Group shall take place at least once per
month. Such a meeting can take place in the form
of a personal meeting or video conference.

4.4. The Parties have agreed that the topic(-s),
which will be considered at the Expert Group’s
meeting shall be approved by the Parties not later



7 pobouMx JAHIB [0 HaTH  IMPOBEJSHHA

BIATIOBIAHOTO 3aCiNaHHs.
Crarrs 5. Komynikanis mixk Croponamu
5.1. Jlns 3a6esneueHHs edieKTHRHOT KOMYHIKaLlil:

5.1.1. xoxna 31 CTOpiH BH3HAYUTH KOHTAKTHY

ocoby, BiIAOBiZaNnEHY 3a BIIMORIAHY
KOOpAHHALLIIO;
5.1.2. nepegaBasHs IOKYMEHTIB MOXKE

3OIACHIOBATHCA B CIEKTPOHHOMY BHIISAI 3
BHKOPHCTaHHAM 3aco0iB  TenexoMyHikaliHHOro
3B’A3Ky T4 3 JIOTPUMAHHAM BHMOI YHHHOIO
3aKOHONABCTBA YKpaiHH;

5.1.3. CropoHH Z&OMOBHIHCA, HIO pETyNIApHI
syerpiui ['onoru JIIC (ocobu, ska BukoHye Horo
06GoB’ a3K) i bizHec-oMOyIcMeHa
BinOYyBaTUMYTbCA HE piflle OJHOIO pa3y Ha
3 micaui.

52. Koxma 31 Cropin  30060B’a3yerbed
BHKOPHCTOBYRATH iH(OpMANii0, OTpHMaHy Bif
innrol CTOpOHH, BHKIIOYHO IS UineH peamizaiil
HOJIOKEHD LBOro MemopaHayMy, 6e3
nepeparaHHs 1akoi irdopMaltiil TperiM ocobam.

Crtarra 6. 3MinH Ta JOHOBHEHHHA MO
Memopanaymy

6.1. VYci 3MiHM Ta HONOBHGHHA JO LBOTO
MemopangyMy MOXyTh OyTH BHeCeHI 3a
B3aemMHOIO 3romoro CropiH, MO OQOpPMITFOETECH
HOJATKOBOIO YTOMOIO.

6.2. JlogaTKOBI yromgm Ta JOHATKH  JO
MeMopaHgyMy € HOTo HEBII’€MHOK HaCTHHOIO,
AKINO BOHH BHKNAACHI NMCBMOBO 1 MiAmucaHi
CropoHaMH.

Crarra 7. 3akA04ni NOJI0KeHHS

7.1. Heit MemopanoyM  yKIaJcHHH Ha
HeBH3HaueHHH cTpok i HabyBae 4YHMHHOCTI 3
MOMeHTY Horo nignucansg o6oma CTopoHaMu,

7.2. le#t MemopangyM He Mae 0OOBR’A3KOBOL
IOPUAMYHOT CHIHM Ta He NToksanae Ha CTOpoHH, o
fioro  migmmcany, Oymp-Axkmx  ¢iHAHCOBUX
30008’ 43aHb.

7.3. His uporo MemMopaHIyMy pO3IORCIOKYETECS
HA [paBOHacTynHHKiB Oyab-skol 31 Cropin.
CropoHM, 30KpeMa, JIOMOBMIIMCH, IO ITiCHg

than 7 working days prior to the date of the
respective meeting.

Article 5. Communication between the Parties
5.1. To ensure effective communication:

5.1.1. each Party will designate a contact person
responsible for a respective coordination;

5.1.2. transfer of documents can be done
electronically using telecommunication facilities
and in compliance with applicable Ukrainian laws;

5.1.3. The Parties have agreed to conduct regular
meetings of the Head of the STS (or his/her Acting
Head) and the Business Ombudsman, to be held at
least once per 3 (three) months.

5.2. Each Party undertakes to use the information
received from the other Party solely to ensure
fulfillment of the terms hereof without its transfer
to third parties.

Article 6. Amendments to the Memorandum

6.1. All changes and amendments to this
Memorandum are subject to mutual consent of the
Parties and shall be documented by the respective
addendum hereto.

6.2. Addendum and schedules hereto constitute its
integral part provided that they are delivered in a
written form and executed by both Parties.

Article 7. Miscellaneous

7.1. This Memorandum is executed for an
indefinite period of time and shall become effective
upon its execution by the Parties hereto.

7.2. This Memorandum does not have binding legal
effect and does not impose any financial
obligations on the Parties hereto.

7.3. The effect of this Memorandum shall extend to
legal successors of any Party hereto. In particular,
the Parties have agreed that upon establishment of



CTBOpEHHS IOpHOHYHa oco0a, fKa BiATIOBIOHO JO
3aKOHY MaTHMe€ CTaTyC YCTaHOBH Oi3Hec-
omOyIcMeHa, aBTOMAaTWYHO 3amiHuTh Pamy dk
CropoHy Lporo MemopaHnaymy.

7.4. KoaHe nmonoxkeHHa LUboro MeMopaHayMy He
MOXKE BBayKaTHCS TAaKWM, 3TIAHO 3 AKWUM OJHA 3i
CtopiH € areHTOM (NpeJcTaBHUKOM) 1HLIOL
CTOPOHHM Ta HE YNOBHOBaXYye KOAHY 31 CTOpiH
O6pati Ha cebe Oymp-saki 3000B’f3aHHA UM
ykianaTé 6yap-saKi JOMOBIEHOCTI B iHTepecax abo
Bif iMeHi iHmoi CTOpPOHH.

7.5. Bynp-ska 31 CTOpiH MOXKE NPUITHHHTH Iil0
mporo  MeMmopannyMy,  30KpeMa  LIUIIXOM
HamnpasjI€HHs MMHCHMOBOIO MOBIIOMJIEHHS IHILIH
CTopoHi Tpo CBilf HaMip NMPUNMHHHUTH IO LEOTO
Memopannymy. Y TakoMy pasi MemopaHoyM
NPHITHHAE Til0 Yepe3 Micslpb i3 JaTH OTPHMaHHS
immor0  CTOpPOHOKO ~ Takoro  IHCHMOBOTO
TIOBIIOMJIGHHS.

7.6. Bynp-sKi cripHi MATAHHS OO TIIYMadeHHS
abo  3acTocyBaHHA  IbOro  MeMoOpaHAYMY
BUpimyroTbcss CTOPOHAMM LIISIXOM NPOBENEHHS
KOHCYJIbTALliH 1 JOCATHEHHS B3a€MHOT 3rO/IH.

Crarra 8. IIpumipuukn

8.1. Ileti MeMopaHayM IIiANMHMCaHO Yy [BOX
MpPUMIpPHHKAaX — aAHIIIHCBKOI Ta YKpPaiHCBKOO
MOBaMH, I10 OZHOMY JUIs KoxHOi 31 CtopiH. V pasi
Oyap-aKMX po30DLKHOCTEH MK aHIIHCBKOIO Ta
YKpalHCBKOIO BEPCISIMH MEPEBaKHY CHIIy Mae
TEKCT YKPaiHCEKOIO MOBOIO.

Crarra 9. PekBizuta Cropin

a legal entity, which, pursuant to a law, will acquire
the status of a business ombudsman institution,
such an entity will automatically replace the
Council as the Party hereto.

7.4. Nothing in this Memorandum is intended to, or
shall be deemed to constitute either Party as the
agent (representative) of the other Party, or
authorize either of the Parties to make or enter into
any commitments for or on behalf of the other

Party.

7.5. Each Party is entitled to terminate this
Memorandum by filing a respective notice with the
other Party. In such a case, the Memorandum shall
become ineffective one month following the date
of the other Party’s receipt of such a written notice.

7.6. Discrepancies that might arise during
fulfillment of the terms hereof shall be resolved
exclusively by mutual consent of the Parties by
consultations and reaching mutual agreement.

Article 8. Counterparts

8.1. This Memorandum has been signed in two (2)
original counterparts, each in the English and in the
Ukrainian language, one counterpart for each
Party. If there is any inconsistency between the
English and Ukrainian versions, the Ukrainian
language version shall prevail.

Article 9. Details of the Parties

JepxaBHa noxarkosa ciayx6a Yikpainu / The State Tax Service of Ukraine
JIbiBCchKa M., 8, M. Kuig, 04053 / 8 Lvivska Square, 04053, Kyiv, Ukraine

B. o. 'onoeu [lep:kaBHoi nogaTkoBoi Ciry:k0u Y Kpaitg

a; of the State Tax Service of

al

Tlecst KAPHAYX / Lesia KARNAUKH

Pana Giznec-omGyacmena / Business Ombudsman Council
ByJ1. Cnacebka, 30-A, m. Kuis, 04070 / 30-A Spaska Street, city of Kyiv, Ukraine, 04070

Bizuec-opbyncmen / Business Ombudsman
%&@% - WFZ R
' UK

Poman BAIIIYK / Roman WASC
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