MEMOPAHAYM
Npo NAPTHEPCTEO TA cNiBPObiTHHUTBO
Misk
Jlep:xaBHO0 MHTHOIO Cay:xbow Ykpainu
Ta
Pagolo Giznec-omGyacmena

M. Kuig {16 nuctonapa 2019 poky

JEPKABHA MHMTHA CJIYKBA YKPATHM
(nani — «Jdepxmurcayxda»), B ocobi Tososu,
naHa Hedrogosa Makcuma EsreHoBuua, Akuit
Aie Ha minctaBi [lonomeHus, 3aTBepIKEHOro
ITocranoroio Kabinery MinicTpie Yxpainu Big 6
6epeans 2019 poxy Ne227, 3 oaHiei cropony, Ta

PAJA BIBHEC-OMBYJACMEHA (nani -—
«Papa»), B ocobi Gisnec-omGyacMmeHa, naHa
Mapuina CseHuiubkoro, skuii jiie Ha migcrasi
IMonoxenns, cxsaneHoro nocraHoeoto KaGinery
MinicTpie Ykpainu Bia 26 nucronana 2014 poky
Ne 691, 3 iHLIOT CTOPOHY,

(Hapani pazom iMeHoBaHi «CTOPOHH» Ta OKpeMO
— «CToponay),

YCBilOM.TIOOYH, o BCTAHOBJIEHHS
edeKTHBHOTO CRiBPOOITHHLTBA uYepe3 MexaHizM
MOCTIHHHX | TIPO30OPHX KOHTAKTIB Ta OOMIHY
indopmauicio  Bignosinae  inTepecam  ofox
Cropin; Ta

BH3HAIOYH BA}XJIUBICTb MPO30POCTi B AIMNIBHOCTI
OpraHiB—Aep/KaBHOI~ BRaAM - Ta~ IHIKEHHN PIiBHS"
(hickanbHOro NPeCHHry Ta KOPYMNLIT K BAXIHBHX
nepeaymMoB AnA  (pOpMyBaHHA CepelOBHLLUA,
CNPHATAMBOrO ANA BEACHHA MNiANPHUEMHHLIBKOL
AiAABHOCTI,

yxnanH Leit MemopaHoyMm npo Hactynse:
Crarra 1. MeTa

I.1.CniBpobitauureo  CTopiH cnpaMOBaHO Ha
3a0e3neueHHA MO3MTHBHUX  3pyLIEHb Y
3abe3nevuenHi Npo3opocTi AiALHOCTI opraHia
AepXaBHOI RBNAAH, CHPHAHHI 3HIDKEHHIO
piBHA Kopynuii Ta 3anobiraHHi
HepoOpocoBicHiit  (HeuecHidi)  nomeniHui
CTOCOBHO CyO'eKTiE nNiANpHEMHMUTBA B
VkpaiHi.

Crarra 2. HanpaMkn cnisnpani

MEMORANDUM
on partnership and cooperation
between
the State Customs Service of Ukraine
and Business Ombudsman Council

City of Kyiv November06™ 2019

THE STATE CUSTOMS SERVICE OF
UKRAINE (hercinafier — the “SCS8™),
represented by the Head, Mr. Nefodov
Maksym Yevhenovych, acting pursuant to the
Regulations, approved by the Resolution of the
Cabinet of Ministers of Ukraine No. 227, dated
March 6, 2019, as one party, and

BUSINESS OMBUDSMAN COUNCIL
(hereinafier — the “Council”), represented by
Business Ombudsman, Mr. Marcin Swiecicki,
acting pursuant to the Regulations, approved
by the Resolution of the Cabinet of Ministers
of Ukraine No. 691, dated November 26 2014,
as another party,

{hereinafier collectively referred to as the
“Parties” and each separately — as the

“Pa rty”)

recognizing, that establishment of an efficient
cooperation through mechanism of permanent
and transparent contacts and exchange of
information corresponds to the interests of the
both Parties; and

acknowledging importance of transparency in

-the-activities—of-state —authorities—along with
decrease in the level of fiscal pressure and
corruption as important preconditions for
building up business-friendly environment;

executed this Memorandum as follows:
Article 1, Objective

1.1.The cooperation between the Parties is
aimed at facilitating positive changes in
ensuring transparency in the activities of
state authorities, facilitating decrease of
the level of corruption and preventing
unfair (dishonest) behaviour in relation to
subjects of entrepreneurial activity in
Ukraine.

Article 2. Areas of cooperation

2.1. CTropoHK 1OMOBHIMCH B3aEMOJIATH Y TAKHX

2.1. The Parties have agreed to coordinate in



HANpPAMKAX crhiBnpaui:

2.1.1. nanannst  HepxmurcnyxGi  Ta/abo i
TEPHTOpiaNbHHM  OpraHaM, a TaKoK
opraHaMm JepKaBHOi BIAAH Ta OpraHam
MicLieBoro CaMOBpAAYBAHHS
pexoMeHIaliH OO0 peanizauii AepikaBHol
NojtiTHKH B cdepax, AKi Hanexarb .0
komneteHuii Jepxmurciyxbn 3 metoro

CpOIEHH: TA  MOJIMUIEHHSs  YMOB
TPOBAHKEHHS MiANPUEMHHLILKOT
OiAneHoOCTi, 3anofiraHHs  KOPyNUifiHUM

OifHHAM Ta/abo iHIMM  NOpyLIEeHHAM
3aKOHHHMX iHTepecis cy6’ekriB
MiaANpUEMHHLTRA,

2.1.2. nananns  JlepxmurcnyxGi  Ta/abo i

TEPHTOpiabHUM OpraHaMm peKoMeHAaLi
moao YAOCKOHAJICHHA ix
GYHKUIOHYBaHHS;

2.1.3. miaroroBka Npono3xUifi 3 YIOCKOHANEHHA
38KOHOAABCTBA 3 MHTAHbL  peaizauii
NepkaBHOT MOMITHKH y cdepi AepxkasHOT
MHTHOI CNpaBH, AEKABHOI OONITHKH Yy
cdepi 60poTE6H 3 NpaBONOPYLUEHHAMH A
4ac 38CTOCYBaHHs MMTHOTQ
3aKOHOJABCTBA, & TAKOX 3 IHIUMX OHTAHb,
fAKi Hanekars 10 chep, ae
Hepxmutcnymba peanisye  aepxasHy
NoniTHKY;

2.1.4, yyacTb B rpoMagCbKHX OGroBOpeHHAX
MPOEKTiB HOPMATHBHO-NIPABOBUX AKTIB, AKi
CTAHORAATL B3aEMHHI iHTEpEC;

2-1-5- BUABNIGHHA T4 YCYHEHHS — TIONIOKEHb— B
3aKOHOJABCTEI, AKi HEBUNpaBAaHO
oOMexyloTs  MOMUIMBICTD  3AiCHEHHA
Ni ANPHEMHHULIBKOT ALUTLHOCTI;

2.1.6. cnIpUAHHA MOHITOPHHIY MOpYwWeEHb 3 GoKy
flocajoBHX ocib opraHis AepxaBHOT BIaaH
T4 OpraHiB MiCUEBOr0 CaMOBPAAYBAHHA
38KOHHHX NpaB Ta iHTepeciB cy0’ekris
MiANPHEMHALLKO! AiABHOCTI;

2.1.7. opraHizauia Ta npoBeJeHHs CHIMBHHX
ny6sivHHX 38XO0AIB 3 AKTY&JILHHX MHTaHb.

Crarra 3, 3axoau no B3acMouail Ta
coiBpobiTHHUTRY

3.1. Jina npakTHYHOI peanizanii NONOKEHb LBLOIO
Memopanaymy CTopoHU 1OMOBHIHCE:
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the following areas of cooperation:
2.1.1. provision of recommendations to the
SCS and/or its’ territorial bodies as well
as to the state authorities and local self-
governance bodies regarding
implementation of state policy in the
fields belonging to the competency of the
SCS aimed at simplifying and improving
conditions for carrying on entrepreneurial
activity, prevention of acts of corruption
and/or other infringements of legitimate
interests of businesses;

2.1.2. provision of recommendations to the
SCS and/or its’ territorial bodies
regarding  improvement of their
functioning;

2.1.3. preparation of proposals aimed at
improving  legislation related to
implementation of the state policy in the
field of state customs policy, state policy
in the field of combating illegal actions
admitted in course of application of
customs legislation, as well as other
matters belonging to spheres, where the
SCS is vested with the authority to carry
out state policy;

2.1.4. participation in public debates focused
on draft legislative acts comprising
mutual interest;

-2:1:5:—detection-and removal-of-provisions-in
legislation,  unjustifiably  restricting
entrepreneurial activity;

2.1.6. facilitation of the process of monitoring
violations of legitimate rights and
interests of subjects of entrepreneurial
activity committed by the officials of
state  authorities and local self-
governance bodies;

. organization and conducting joint public
events focused on major issues,

Article 3. Measures of cooperation and
partnership

3.1. To ensure practical implementation of the

terms hereof the Parties have agreed to:



3.1

3.2,

3.2.1.

3.2.2

. 0BGMiHIOBaTHCA

. HAJABATH

NpOBOAKTH pery/apHi po6oui 3yctpiui Ha
BCiX piBHAX;

HaRBHOIO y ix
po3nopsmKeHH] iHGopMaLiclo 3 nNHTaHb,
IO CTAHOBNATHL BIAEMHMHIA iHTEpEC;

. CTBOPHTH CHiNMbHY €KCNepTHy rpyny 3

METOI0 MEPIOAHYHOrO po3riamy 3Micty
OKpEMHMX CKapr, nomaHuWx cy5’ekTamH
NiANPHEMHHLBKOT AisnbHocTi ao Pagu Ha

aii (abo GesnisnenicTs) MepxMuTCIyH6H |

Ta/abo il TepHTOpiaNbHHX OpraHis, BKHTTA
3aX0MiB 3 METOI0 YCYHEHHHA TaKmx
MOpYLUEHb Ta NPUTATHEHHA BHHHHX OCi0
J0 EBignmosipaneHocTi  BignmoeigHo Ao
3aKOHY;

Yy pasi moTpeGu CTBOpIOBATH CHIiNBHI
pooui rpynH 3 Merolo po3pobku
pekoMeHpaliif 10 NMpoekTiB HOPMAaTHBHO-
NMPABOBHX A&KTIB 3 [MHTaHb, WO €
npeaMeToM uboro Memopasaymy;

B3AEMHY  JONOMOrY Yy
opraHizalii Ta NpoBeAeHHi CeMiHapiB,
KoHpepeHwii, AiNOBHX 3ycTpiyeil, Towwo;

.6. onpuntoaHioBaTH iHGoOpPMALIC Mpo CBOID

B3aEMOMII0 B MEKAX [ONOXKEHb ULOTO
MemopaHayMy, B TOMY HYHCHI LITAXOM

NpOBRENEHHA CMiJBHAX 3axofiB o0
NHTaHb, AKi  CTAHOBIATE  B3aCMHMIA
iHTEpEC,

CTOpOHH TakoX AOMOBMAMCA, IO s
cnpuaHua—Pazi;—y—peanisaitii 11— npas
HepxMutcnyxbu,  BMOMHO 3 i1
TEPHTOPIaANIbHHMH OpraHaMH:

y pasi orpumaHHA 3anMTy Bia Panm,
onepatHeHO Hajgae Pani Beclo  HadBHY
inbopmauilo, ZOKyMeHTH Ta  iHwWi
BifomocTi, HeobximMi ans onpawoBaHHA
CKapry, KA € MACTABOIO JUIA 3BEPHEHHS i3
3aMIHTOM T& BHpILIEHHA MNKTaHb, IO
CTOCYIOTBCA CMpaB, fKi PO3CIANAIOTHCH

Panoto (BKNtOUAIOYH oprasisauiio
cmigbecin 3  nocaposumMe  ocobamu
Hepxmurcmymbu);

B HaMKOpOTIUMH  CTPOK  po3rnsnac

aBepHeHHa Panu npo dakTH, Aki MoxyTh
CBIIYHTH NPO MOPYLUEHHA
iHrepecia  cy6’ekTiB  miANpHEMHMULKOT
AIANBHOCTI TA ONEPATHBHO BAKHBAE 3aXOMIH
3 METOK) YCYHEHHA TAKHX MOpPYIUEHS;

| 3.1.1. conduct regular working meetings on
' all levels;

3.1.2. exchange available information related
to issues constituting mutual interest;

3.1.3. create joint expert group, tasked to
conduct periodic substantial reviews of
selected complaints filed by businesses
with the Council to challenge actions (or
inactions) of the SCS andfor its’
territorial bodies, including elaboration of
steps that could be taken for remedying
such violations and bringing to liability

the guilty persons according to the law;

38KOHHHX |

3.1.4. if the necessity arises - create joint
working groups aimed at developing
recommendations to the draft legislative
acts, pertaining to issues constituting
subject-matter of this Memorandum;

3.1.5. provide mutual assistance with
organization and conducting seminars,

conferences, business meetings, etc.;

3.1.6. publicize information about
cooperation within the framework of this
Memorandum, including by conducting
Jjoint events about the issues constituting
mutual interest.

3.2. The Parties have agreed that, in order to
assist-the-Council-with-enforcement-of*
its” rights the SCS, including its’
territorial bodies:

3.2.1. upon receipt of the Council’s request
promptly provides the Council with all
available information, documents and
other data, required for processing a
complaint - which constitutes a ground
for filing a request - and resolution of
issues related to matters which are being
considered by the Council (including
organization of personal interviews with
the officials of the SCS);

1 3.2.2.within the shortest time possible reviews
Council’s requests related to facts, which
might signal about the violation of
legitimate interests of subjects of
entrepreneurial activity; and promptly
undertakes measures aimed at removing
such violations;




3.2.3. 3 MeToIO BHpillleHHs MHTaHb, MOPYLIEHHX
B 3BepHeHHi Panu, 8 HaiikopoTwmii cTpok
rotye i Bianpaenae Paai nuchMoBy(-i)
BiANOBiAL(-i)) 3 MNETaNbHMUM MOACHEHHAM
CTaHy pO3FAsAy Ta BAKHTHX 3aXOAiB.

Cratrs 4. EKciepraa rpyna

4.1. Jins npakTHYHOTO BTIPOBAMKEHHH 3aX0iB i3
B3aeMofii i chiBpobituuuTBa, nepeabaueHHx B
nyHkti 3.1.3. uporo Memopanaymy, CTopoHH
JOMOBHITHCA CTBOPHTH crneuianizopaHy
€KCePTHY TIpymy 3 TMHTaHh, OO0 AKHX
Hepxmurcnyxba peanizye mepxaBHy NOMITHKY
(nani — «Excneprra I'pyna»).

4.2, CTOpoHH JOMOBHAKCA NPO HACTYNHHH CKnaj
KoxHoro 3acinanua ExcneprHoi [pynu:

(i) 3 6oky depmmurciyxOn — He HIKue piBHA
sactymHuka Tonosn [depxmurcity:xbu Ta
KepiBHHKE BiANOBIAHOrO AemapTaMeHTy (2

WIEHH);

(i) 3 6oxy Pamu — 3actynuuk Gismec-
omGyacmera Ta 0IMH NOCTIOHHK/ iHCMeKTop
(2 uneHwn).

43. CropoHH AOMOBHAHMCS, IO 3acijaHHs
Excneprhoi I'pynu mae BigGyearmcs He piae
HiJK-OJIHOTO -pasy-Ha-MicALb—38CiAaHHA -MOXKYTh
BinGyearucs y dopMari ocobucroi sycrpiui abo 3
BHKOPHCTaHHAM 3acobiB AucTaHUiliHOro 3B’A3Ky
— UUIAXOM NpoBeAEHHA TesehoHHOT koHdepeHUil
abo xoHdepeHuii mo Skype.

4.4. CropoHH jomoBHIHCH, WO Tema(-H), AKi
6ymyTs po3rnapaTHcs Ha 3acizauni ExcneptHoi
[pynu ysromkyiotecs CropoHame He nisuiwe
Hix 32 7 pobGovHX AHIB [0 AATH NpOBEAEHHA
BiIMOBiJHOrO 3acipaHHs.

Cratra 5. Komysixania mix Croponamu

5.1. Jing 3a6e3neueHnn e)eKTHBHOT KOMYHiKaLii:

5.1.1. koxHa 3 CTOpiH BH3HAYHTE KOHTAKTHY
ocofy, BinnoeinansHy 3a  BianoBiaHy
KOOpAHHALIID;

3.2.3. ensures prompt resolution of issues
specified in the Council’s request and
within shortest time possible prepares
and files with the Council written reply(-
ies), containing detailed explanation of
the status of its’ review and measures that
were undertaken.

Article 4. Expert Group

4.1. To ensure practical implementation of
measures of cooperation and partnership,
envisaged in paragraph 3.1.3. hereto, the
Parties have agreed to create permanent
specialized expert group on the matters in
whose relation the SCS is vested with the
authority to implement state policy (hereinafter
—the “Expert Group™).

4.2. The Parties have agreed on the following
composition of each meeting of the Expert
Group:

(i) from the SCS — not lower than the
Deputy Head of the SCS and the Head of
the respective department (2 members);

(i) from the Council — Deputy Business
Ombudsman and one investigator (2
members).

4.3. The Parties have agreed that the meeting
of the Expert Group shall take place at least
once-per-month—Such-meeting-can-take-place
in the form of the personal meeting or with the
use of wvarious means of distance
communication — such as phone conference or
Skype conference,

4.4. The Parties have agreed that the topic(-s),
which will be considered at the Expert Group’s
meeting shall be approved by the Parties not
later than 7 working days prior to the date of
the respective meeting.

Article 5. Communication between the
Parties
5.1. To ensure effective communication:
5.1.1. each Party will designate a contact

person responsible for a respective
coordination;



5.1.2. nepepara  HajaBaTHMeTLCA  mepejadi
JOKYMEHTIB Y eNleKTpOHHOMY BHIJAAi, 3a
BUKIIIOYEHHAM BHMNAAKiB, KOAHM  iHIUI
BHMOTH MOXYTb 38CTOCOBYBATHCH [0
iHdopmanii 2 obMexkeHum ZocTymom abo
10 koHpineHuiiHol indopmanii;

5.1.3. CTOpOHH [AOMOBHIIHCA, LIO PperynspHi
syctpiui  TonoBu  Jlepwmutcayxou i
bianec-ombyacmena, GyayTs BinGymaTucs

He piame, Hbk oaHoro pasy Ha 3 (TpH) |

Micar.

52. Koxwa 3 Cropin 30008’ a3yeThCA
BHKOPHCTOBYBaTH IHQOpMALLII0O OTpHMaHy Big
iHWoT CTOPOHH BHIJIOYHO AN Uineil peamizauii
nojiokeHs Lboro Memopanaymy Oes il nepenaui
TpeTiM ocoBam.

Crarra 6. 3minu T2 fONOBHeHHA QO
Memopaungymy

6.1.Bci 3MiHH TAa J[OMOBHEHHA MO0 WLbLOro
Memopauaymy MoxyTe OGyTH BHeceHi 3a
B33EMHOIO 3roaoio CropiH, Aki odopMrAOTECA
AONATKOBOIO YTOAOIO.

6.2. lonaTkoBi yrogu Ta  jogaTtkM Q0 |

MemopatayMy € Horo Hesil’€éMHOIO YaCTHHOIO,
AKILO BOHHM BHMKNajeHi B MHCBMOBIH dopMi i
nianucani CtopoHaMu.

Cratra 7. 3aknouni nonoxeHnn

7.1. Leit Memopasgym yianeHHi Ha
HeBH3HaueHHii cTpok Ta Halyeae uuHHOCT 3
MOMEHTY Horo.nianucanua ofoma. CTopoHamy.

7.2, Leit MemopanayM He Maec 060B’a3koBOI
IOPHAKYHOI CHIH T& He mokianae Ha CTOpoHM,
wo #Horo mignucan, 6yab-Akux QiHaHCOBHX
3000B’A3aHb.

7.3. Ois LLOro MemopaHaymy
PO3NOBCIOKYETECA HA NPaBOHACTYNHHKIB Oylb-
axof i3 Cropin. CTOpoHH, 30KpeMa, JOMOBHIIHCA
WO MiCAA CTBOPEHHA HOPHAMYHOT ocobH, ska
BianosigHo jpo 3akoHy Oyne MatH  cratyc
YCTAHOBH HisHec-omGyacMena, BOHA
ABTOMATH4HO 3aMiHuTe Paay B skocti Ctopohn
usoro MemopanayMmy.

7.4. Xoaxe nonoxeHHa uboro MeMopaHayMy He
nepenbauac Ta He MOXE BBAKATHCA TAKHM,
3rigH0 Akoro omHa 3 CTOpiH € areHToM
(npeactaBHHKOM) iHIIOT CTOPOHH, TA& He
ynosHoBakye xoaHy i3 Cropin 6patu Ha cebe
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5.1.2. preference will be given to
transmission of documents in electronic
form, unless other requirements would
apply to privileged or confidential
information;

5.1.3. The Parties have agreed to conduct
regular meetings of the Head of the SCS
and the Business Ombudsman, to be held
at least once per 3 (three) months.

5.2. Each Party undertakes to use the
information received from the other Party
solely to ensure fulfilment of the terms hereof
without its’ transfer to third parties.

Article 6. Amendments to the Memorandum

6.1. All changes and amendments to this
Memorandum are subject to mutual consent of
the Parties and shall be documented by the
respective addendum hereto.

6.2, Addendum and schedules hereto constitute
its’ integral part provided that they are
delivered in a written form and executed by the
both Parties.

Article 7. Miscellaneous

7.1. This Memorandum is executed for an
indefinite period of time and shall become
effective_upon_its’ execution_by the_Parties
hereto.

7.2. This Memorandum does not have binding
legal effect and does not impose any financial
obligations on the Parties hereto.

7.3. The effect of this Memorandum shall
extent to legal successors of any Party hereto.
In particular, the Parties have agreed that upon
establishment of a legal entity, which, pursuant
to a law, will acquire status of a business
ombudsman institution, such an entity will
automatically replace the Council as the Party
hereto.

7.4. Nothing in this Memorandum is intended
to, or shall be deemed to constitute either Party
as the agent (representative) of the other Party,
nor authorize either of the Parties to make or
enter into any commitments for or on behalf of



Oyap-aki 3000B’A3aHHf 4y yknapate Gyab-fki
JIOMOBNEHOCTI B iHTepecax abo Bin imeni iHwol
Croponmu.

7.5. Byne-aka i3 CTopiH MOMe NPHIHHHUTH Rito
uporo MemMopaHgyMy HUISXOM  HafpaBlIeHHS
MHCHLMOBOrO MOBiKOMAEHHA iHWIH CTopoHi rpo
CBif HaMip MpUNUHWTH iforo Ailo. ¥ TakoMy pasi,
MemopaHaymM NpunuHAe Ai0 4Yepe3 OfHH Micsllb
3 faTd OTpUMaHHA iHWO CTOPOHOIO TaKoro
ITHCbMOBOTO HOBIICMIICHHA.

7.6. Po3biskHoCTi, 1O MOXYTh BHHMKHYTH MMif |

yac peanizauii NonokeHs UbOro MemopaHayMmy,
BHDIILYIOTECA BHIUTIOYHO 33 B3AEMHOIO 3rofoio
CropiH wmnsxom neperoeopis.

Crarra 8. Ilpumipaakn

8.1. Lledi MemopanoyM nianucano y 2 (asox)
NPUMIpHMKaX AHMMIACLKOK Ta  YKPAiHCLKOIO
MOBamMHM, MO OAHOMY KowHiH i3 CropiH. VY
BUnagKy  Oyap-axux  po3bixuocreit  Mik
AHMIACLKOI0  Ta  YKPAIHCHKOK
NepeBaXKHy CHITY Mac TEKCT YKPATHCBKOIO MOBOK).

Crarra 9. PekpiznTn Cropin

BEPCIAMM, |

| the other Party.

7.5. Each Party is entitled to terminate this
Memorandum by furnishing a respective notice
with the other Party. In such a case, the
Memorandum shall become ineffective one
month following the date of the other Party’s
receipt of such a written notice.

7.6. Discrepancies that might arise during
fulfilment of the terms hereof shall be resolved
exclusively by mutual consent of the Parties by
conducting negotiations.

Article 8. Counterparts

8.1. This Memorandum has been signed in two
(2) original counterparts, each in the English
and in the Ukrainian language, one counterpart
| for each Party. If there is any inconsistency
between the English and Ukrainian versions,
the Ukrainian language version shall prevail.

Article 9. Details of the Parties

AepxaBua MHTHa c1yx6a Ykpainu/The State Customs Service of Ukraine
Byn. lerrapisceka, 11r, M. Kuis, 04119, Ykpaina
11r Dehtyarivs’ka Street, 04119, Kyiv, Ukraine
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M. ﬁ'éﬂ!ﬁﬁﬁn/M. Nefodov

Papa GisHec-omO0yacmena/Business Ombudsman Council
ByA. Cnaceka, 30-A, M. Kuis, Ykpaina, 04070
30-A Spas’ka Street, city of Kyiv, Ukraine, 04070

,\
Bian 6y,ucmen/ Business jf)mbudsman
\m Wy CA

M. CBEH‘]]LU:KHH/M. Swiecicki



